
Saturday | January 18

HANDS-ON WORKSHOPS – ROSEN CENTRE
time location title/speaker

8:00 AM - 5:30 PM
(Full Day)

Salon
1/2

Applied Anatomy and Surgical Approaches for Common Orthopedic Procedures Workshop
Don Hulse, Mike Kowaleski, Laura Peycke V

Grand Ballroom C Fear Free Certification and  Interactive Hands-On Workshop, Sponsored by Virox
Marty Becker, Monique Feyrecilde, Tammy Grubb, Gary Landsberg, Natalie Marks, Debbie Martin, Lisa Radosta V, N/T, PM

8:00 AM - 12:00 PM
(Half Day)

Salon
11/12

Feline Perineal Urethrostomy Workshop
Jude Bordelon, Bonnie Campbell V

Salon
9/10

Radiosurgery for the General Practitioner Workshop - Presented by Ellman
Jeff Mayo TBA V

Salon
3/4

Refining Your Skills in Canine Lameness Exam - Hands-On Workshop
Ross Palmer, Clara Goh, Sarah Marvel, Jessica Barrera V

Jr. Ballroom G Ultrasound for the Veterinary Nurse
Trisha Oura, TBD, TBD, TBD N/T

1:30 - 5:30 PM
(Half Day)

Salon
3/4

Regenerative Medicine and Intra-Articular Injection Workshop - Presented by Companion Animal Health
John Mauterer, Matt Brunke, Jeff Denny V, N/T

Salon
9/10

Suturing & Hemostasis - Perfect your Surgical Skills Workshop
Bonnie Campbell, TBD V

Jr. Ballroom G Trauma – The First 30 Minutes - Hands-On Workshop
Jennifer Devey, Elke Rudloff, Armi Pigott V

MEET THE PROFESSOR LUNCHEONS*  – ROSEN CENTRE
time session location title/speaker
12:00 - 1:30 PM

MTPL1 Rosen Centre The Vomiting Cat
Todd Tams

MTPL2 Rosen Centre Feline Injection Site Sarcomas: Current Diagnosis and Treatment
Steven Suter

MTPL3 Rosen Centre Blood Gas Bootcamp
David Liss

MTPL4 Rosen Centre Periodontal Therapies: Treating The #1 Disease in Your Practice
Christopher Snyder

ROUNDS*  – ROSEN CENTRE
time session location title/speaker

2:40 - 4:40 PM
RD01 Rosen Centre Practical Understanding of T Helper Cell Responses in Infectious Disease and New Therapeutics

Jonathan Fogle

RD02 Rosen Centre The C.O.R.E. Dental Procedure
Benita Altier, Candice Hoerner

RD03 Rosen Centre How to Prepare your Exotic Animal Practice for the Future
Karen Rosenthal 

RD04 Rosen Centre Become a Manager That Stands Out: Tackling the Necessary Talent and Tools Required
Amy Kelley-Williams

*Additional fees apply. 

EVENING SESSIONS  – OCCC SOUTH
time session location title/speaker

5:45 - 6:45 PM Laser Surgery for Everyday Practice Part 1
John Godbold

How to Take the Stress Out of Starting and Growing Your Veterinary Practice
Bert Hockenberry, Derek Housh, Mike Rubio, David Soto, Mark Steiner, Jimmy Stern

TBA

TBA

The Secret Life of Vets: Embracing the Human-Animal Bond
Zenithson Ng

TBA

Seaworld Wildlife Conservation Projects, Medicine, and Other Wild Tales 
Tres Clarke, Lisa Hoopes, Judy St. Leger

Avian and Exotic Animal Emergencies
Susan Kelleher



Saturday | January 18

program SMALL ANIMAL

track DENTISTRY RESPIRATORY MEDICINE SMALL ANIMAL MEDICINE SMALL ANIMAL SURGERY

location HYATT REGENCY HYATT REGENCY HYATT REGENCY HYATT REGENCY

sponsor

8:00 - 8:50 AM Interpreting Canine Dental 
Radiographs: WOOF - I 
Almost Missed That!  

Heidi Loprise

The Old and the New: What 
You Should Know About 
Feline Airway Disease  

Carol Norris Reinero

Keys to Assessing Abnormal 
Adnexa

David Williams

Tricky Wounds: Practical 
Reconstruction and 
Bandaging Techniques

Brad Case
9:05 - 9:55 AM Surgical Tooth Extractions In 

Dogs: Avoid Mistakes - Do 
What I Do!  

Mark M. Smith

Updates on Pulmonary 
Hypertension in Dogs  

Carol Norris Reinero

Unique Strategies for 
Beating Baffling Blindness

David Williams

Mast Cell Tumor: What 
Margins and When to Stage?  

Laura Selmic
BREAK 9:55 - 10:15 AM

10:15 - 11:05 AM Tooth Resorption in Cats: 
Don't Think You Know; 
KNOW YOU KNOW!  

Mark M. Smith

Antimicrobials in Respiratory 
Disease  

Tekla Lee-Fowler

Identification of Skin Lesion 
Types and Biopsy Approach 
in Dermatology

Keith Linder

Pain in the Gut: GI Case-
Based Discussion

Brad Case
DON'T MISS THE VMX WELCOME SESSION • 11:15 AM - 12:30 PM • HYATT REGENCY

LUNCH 12:30 - 1:30 PM

1:30 - 2:20 PM Tooth Extraction 
Complications: Yikes! Was 
That Avoidable?  

Mark M. Smith

Obesity and Respiratory 
Disease: The Proverbial 
Chicken or the Egg  

Tekla Lee-Fowler

Skin Lesions and Disease of 
the Ear: Clinical 
Differentiation

Keith Linder

Intestinal Resection and 
Anastomosis: Tips and Tricks

Laura Selmic

2:35 - 3:25 PM Oral Neoplasia: Let's Work 
Together For A Great 
Outcome!  

Christopher Snyder

Upper Airway Disease: 
Pharyngeal Fun  

Tekla Lee-Fowler

Skin Lesions and Disease of 
the Nose: Clinical 
Differentiation

Keith Linder

Brachycephalic Airway 
Disease: Snores and Snorts

Brad Case

BREAK 3:25 - 3:45 PM

3:45 - 4:10 PM Extracting Maxillary And 
Mandibular Molars: Not So 
Easy!  

Mark M. Smith

Exercise Testing: A New Tool 
for Your Respiratory Toolkit  

Tekla Lee-Fowler

Dealing with Ocular 
Discomfort

David Williams

Surgical Energy Device 
Applications

Brad Case
4:25 - 4:50 PM Extracting Deciduous Canine 

Teeth: Also, Not So Easy!  

Christopher Snyder

Bronchoalveolar Lavage: I 
Have My Sample, Now 
What?  

Tekla Lee-Fowler

Causes and Cures for 
Cataracts

David Williams

Brachycephalic Airway 
Disease: Snores and Snorts

Laura Selmic



Saturday | January 18

program SMALL ANIMAL

track AMERICAN ACADEMY OF 
VETERINARY ACUPUNCTURE

AMERICAN COLLEGE OF 
VETERINARY DERMATOLOGY

ANIMAL CSI: VETERINARY 
FORENSICS CANINE SPORTS MEDICINE

COMPARATIVE 
GASTROENTEROLOGY 

SOCIETY

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 - 8:50 AM Integrating Acupuncture: 
Enhancing Patient Care and 
Your Practice  

Nell Ostermeier

Secrets for Successful 
Management of Otitis Externa  

Amelia White

An Overview of Animal Cruelty 
Cases Co-Occurring with 
Domestic Violence Cases  

Robert Reisman

Benched: A Review of Canine 
Sports-Related Injury

Christina Mantalbano

Current Update on Acute 
Pancreatitis: Diagnosis and 
Therapy

David Twedt
9:05 - 9:55 AM Acupuncture Decoded: 

Translating Chinese Medicine 
to Western Terms  

Nell Ostermeier

Fascinating Otoscopic Finds: 
Case Presentations

Jennifer Schissler

Case Presentations of Animal 
Cruelty Cases Co-Occurring 
with Domestic Violence  

Robert Reisman

Keep Them Running: 
Combating Age

Joseph Wakshlag

Four Common Liver Conditions 
You Likely Did Not Learn in 
School  

David Twedt
BREAK 9:55 - 10:15 AM

10:15 - 11:05 AM Tips and Tricks for Managing 
Feline Allergies  

Amelia White

The Veterinary Community’s 
Role in Response Plans for 
Pets of Domestic Violence 
Survivors  

Melinda Merck

Raising the Bar in the Raising 
of Service Dogs

Christina Montalbano

My Top 15 Pearls for 
Diagnosing and Managing 
Chronic Diarrhea: Part 1  

Stanley Marks

DON'T MISS THE VMX WELCOME SESSION • 11:15 AM - 12:30 PM • HYATT REGENCY

LUNCH 12:30 - 1:30 PM

1:30 - 2:20 PM Pathogens Decoded: Applying 
TCVM Pathogens to Western 
Problems  

Nell Ostermeier

Solving Puzzling 
Pyogranulomas  

Jennifer Schissler

Suspected Cruelty and Client 
Communications: 
Considerations and Managing 
Risk Within the Practice 
Setting  

Melinda Merck

Functional Anatomy and 
Biomechanics for Performance 
Dogs  

Robert Gillette

My Top 15 Pearls for 
Diagnosing and Managing 
Chronic Diarrhea: Part 2  

Stanley Marks

2:35 - 3:25 PM Chinese Medicine and 
Seasonal Incidence of Disease  

Steve Marsden

Don't Be Fooled: Endocrine 
Alopecia Mimics  

Jennifer Schissler

Determining When it is NOT 
Cruelty: Let the Evidence 
Speak for Itself  

Melinda Merck

Diagnosis and Management of 
Non-Surgical Lameness in the 
Sporting Dog

Robert Gillette

Update on Canine 
Megaesophagus: Therapeutic 
Strategies to Improve Quality 
of Life and Survival

Stanley Marks

BREAK 3:25 - 3:45 PM

3:45 - 4:10 PM Treating Diseases Before They 
Happen  

Steve Marsden

Tips for Resolving Canine Acral 
Lick Dermatitis  

Amelia White

Mystery Theater: Case 
Presentation 1  

Melinda Merck

Designing Conditioning 
Protocol: Different Sports, 
Different Goals  

Robert Gillette

The Benefits of Incorporating 
Laparoscopy in Your Practice  

David Twedt

4:25 - 4:50 PM Food Trial Nuggets  

Jennifer Schissler

Mystery Theater: Case 
Presentation 2

Robert Reisman

Practice Pearls for Preventing 
and Managing Esophagitis in 
Dogs  

Stanley Marks





Saturday | January 18

program LARGE ANIMAL 

track EQUINE ENDOCRINOLOGY EQUINE CLINICAL PATHOLOGY

location OCCC NORTH OCCC NORTH

sponsor

8:00 - 8:50 AM Equine Pituitary Pars Intermedia 
Dysfunction: What Have We Learned in 
the Last 10 Years

Dianne McFarlane

Equine Clinical Chemistry: Making Sense 
of It All  

Peter Morresey

 

9:05 - 9:55 AM Update on Endocrinopathic Laminitis  

Dianne McFarlane

Equine Hematology: Making Sense of It All  

Stacy Tinkler
BREAK 9:55 - 10:15 AM

10:15 - 11:05 AM Equine Clin Path Cases: From Common to 
Curious  

Erin Groover
DON'T MISS THE VMX WELCOME SESSION • 11:15 AM - 12:30 PM • HYATT REGENCY

LUNCH 12:30 - 1:30 PM

1:30 - 2:20 PM Equine Endocrine Disease: How to 
Diagnose  

Diane McFarlane

Equine Cytology: Respiratory, Renal and 
Central Nervous Systems  

Peter Morresey

FARM ANIMAL

OCCC NORTH

Remembering AMDUCA in Food Animals  

Ricardo Stockler
2:35 - 3:25 PM Equine Endocrine Disease: Treatment and 

Prevention  

Dianne McFarlane

Equine Cytology: Thoracic and Abdominal 
Effusions  

Stacy Tinkler

Animal Disease Traceability  

Misty Edmondson

BREAK 3:25 - 3:45 PM

3:45 - 4:10 PM Complicated Equine Endocrine Cases  

Diane McFarlane

Clinical Pathology of the Equine Neonate: 
How Do They Compare?  

Peter Morresey

Emerging Diseases of Food Animals

Benjamin Newcomer
4:25 - 4:50 PM Improving Geriatric Horse Care in Your 

Practice  

Dianne McFarlane

Equine Clinical Pathology: Looking at 
Lactate  

Stacy Tinkler

Bull Breeding Soundness Exam Update  

Heath King



Saturday | January 18
program EXOTICS NURSE/TECHNICIAN

track AQUATIC MEDICINE REPTILES

EXOTIC COMPANION 
MAMMALS: 

COMMON QUESTIONS 
ANSWERED

NURSE/TECHNICIAN 
CAREER PATHS

NURSE/TECHNICIAN
ESSENTIALS

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH 

sponsor

8:00 - 8:50 AM Integrated Killer Whale 
Health Assessments: How Big 
is Your Ocean?  

Judy St. Leger

Reptile Theriogenology: 
Diagnosis and Treatment of 
Common Disorders  

Stephen Divers

Ferret Husbandry: Getting 
the Basics Right  

Susan Brown

Careers for Techs in 
Anesthesia and Pain 
Management  

Tasha McNerney

Top 10 ECC Questions 
Answered  

David Liss
9:05 - 9:55 AM Elasmobranch Nutrition: Fish 

are Friends, Not Food?  

Lisa Hoopes

Critical Care of Reptilian 
Patients: Is It Important, 
Urgent, or Both?  
 

Ryan DeVoe

Ferret Techniques: The How-
To of Ferret Procedures  

Matthew Johnston

From Technician to Middle 
Management  

David Liss

Post-Op Pain Control  

Tasha McNerney
BREAK 9:55 - 10:15 AM

10:15 - 11:05 AM Penguin Medicine 101  

Tres Clarke 

Reptile Endoscopy 101: How 
to Get Started

Stephen Divers

Three Blind Mice: What Can 
Rodents Really See?  

David Williams

Veterinary Nurse Initiative 
Update

Erin Spencer, Ken Yagi

TBA

Sue Loly
DON'T MISS THE VMX WELCOME SESSION • 11:15 AM - 12:30 PM • HYATT REGENCY

LUNCH 12:30 - 1:30 PM

1:30 - 2:20 PM Dolphin Diseases: The Latest 
and Greatest

Judy St. Leger

Herpetofauna Necropsy and 
Pathology: What to Do When 
Your Reptile/Amphibian Dies

Carlos Rodriguez

Rabbit Husbandry: The 
Essentials All Practitioners 
Should Know  

Susan Brown

Technician Utilization Panel  

Kara Burns, Janet McConnell, 
Erin Spencer

Old Drugs, New Tricks  

Tasha McNerney

2:35 - 3:25 PM Sea Turtle Feeding and 
Nutrition: It's All About Food

Lisa Hoopes

Venomous Reptile Medicine: 
Cobra Oral Exams and Other 
Ill-Advised Procedures  

Ryan DeVoe

Rabbit Techniques: The How-
To of Rabbit Procedures  

Matthew Johnston

Certification for Veterinary 
Nurses and Technicians  

Kara Burns, Sue Loly, Tasha 
McNerney, Erin Spencer

Inspire: Suicide Prevention  

Jamie Holms

BREAK 3:25 - 3:45 PM

3:45 - 4:10 PM Managing Invasive Anemone 
Threatening Coral Reefs  

Theirry Work

Practical Tips for Growing 
Your Herpetofauna Caseload  

Stephen Divers

New Drugs in Exotic 
Companion Mammals: You 
Can Use That in a Rabbit?

Bianca Zaffarano

Unique Career Paths for 
Veterinary Nurses and 
Technicians  

Jenny Fisher, Jamie Holms, 
David Liss

2020 Updates to RECOVER 
CPR  

Kenichiro Yagi

4:25 - 4:50 PM Mollusk Medicine: The World 
of Invertebrates in Home 
Aquaria

Heather Wilson Barron

Poison Dart Frogs for 
Beginners: Medicine and 
Husbandry 101  

Tres Clarke

Sugar Glider Neuters: How to 
Stop the Self-Mutilation 
Cycle!  

Matthew Johnston



Saturday | January 18

program PERSONAL DEVELOPMENT PRACTICE MANAGEMENT

track LEARNING AND LEADING PRACTICE MANAGEMENT: 
SUPER STARS

PRACTICE MANAGEMENT: CASE 
STUDIES

PRACTICE MANAGEMENT: 
FINANCE

location OCCC SOUTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 - 8:50 AM Building High Performing Teams: 
Five Critical Components  

Judy Favor

Communicating to Dog Owners 
vs. Cat Owners

Eric Garcia

Why Can't People Do What They 
are Supposed to Do: Training to 
the Rescue

Louise Dunn

Lab: Today's #1 Profit Center 

Fritz Wood
9:05 - 9:55 AM Thriving with Multi-Generations 

in the Workplace and Classroom  

Royce Ann Collins

Streamline Your Online 
Reputation  

Eric Garcia

How to Maximize the Laboratory 
as an In-House Profit Center  

Louise Dunn, Kendal Harr

Retirement: How Much Is 
Enough?  

Fritz Wood

BREAK 9:55 - 10:15 AM

10:15 - 11:05 AM Developing a Resilient Mindset  

Judy Favor

Kick up Your Customer Service 
Efforts with Technology

Eric Garcia

Successfully Adding Avian & 
Exotics to Your Practice

Susan Kelleher

Inventory Success, Finally!: The 
Do's and Don'ts 

Camala Bailey
DON'T MISS THE VMX WELCOME SESSION • 11:15 AM - 12:30 PM • HYATT REGENCY

LUNCH 12:30 - 1:30 PM

1:30 - 2:20 PM Conflict Management 

Ellen Lowery

Mapping the Best New Client 
Visit  

Robert Sanchez

Can This Practice be Saved?  

Dick Goebel

Hot Tips to Reduce Inventory 
Costs  

Denise Tumblin

2:35 - 3:25 PM Your Best You - Your Path to a 
Thriving Career  

Ellen Lowery

Why Clients Leave and How to Fix 
It

Robert Sanchez

Help, My Practice Isn't Growing: 
A Success Story

Eric Garcia

Pricing Principles, Tips and Trends  

Denise Tumblin

BREAK 3:25 - 3:45 PM

3:45 - 4:10 PM Creating Engaging Interactive 
Webinars  

Royce Ann Collins

Remove the Most Common 
Barriers to Front Desk 
Performance

Robert Sanchez

Defending the Pharmacy in the 
Era of the Online Retailer  

Fritz Wood

Mission Possible: How to Afford a 
$3 Team Raise

Denise Tumblin

4:25 - 4:50 PM



Sunday | January 19
BREAKFAST SESSIONS  – OCCC SOUTH
time session location title/speaker

6:30 - 
7:30 AM

It's Too Noisy: Canine Phobias and Separation Anxiety 
Margaret Gruen

TBA

TBA

TBA

The Million Dollar Technician: How to Be One, How to Grow One
Andy Roark

VETERINARY NURSE/TECHNICIAN BREAKFAST  – OCCC SOUTH
time session location title/speaker

6:30 - 
7:30 AM

Heartworms EXPOSED: Revealing the Reality and Risks of Heartworm Disease
Beckie Mossor

TBA

VETERINARY NURSE/TECHNICIAN LUNCH  – OCCC NORTH
time session location title/speaker

11:15 AM - 
12:15 PM Let’s Talk Lifestyle Vaccines: Having the Conversation With Pet Owners

Kara Burns

TBA

INDUSTRY LUNCH  – OCCC SOUTH
time session location title/speaker

12:15 - 1:
15 PM

Diabetes Tidbits: Updates on the Clinical Approach to Diabetes Mellitus in Dogs
Cynthia Ward

TBA

TBA

EVENING SESSIONS  – OCCC SOUTH
time session location title/speaker

5:45 - 
6:45 PM TBA

Safer Together: Supporting Clients and Pets Impacted by Domestic Violence
Maya Gupta

TBA

TBA

TBA

TBA

Safely Navigating the Many Benefits of CBD
Stephan Katz



Sunday | January 19
HANDS-ON WORKSHOPS – ROSEN CENTRE
time location title/speaker

8:00 AM - 5:30 PM
(Full Day)

Salon
11/12

Comprehensive Emergency and Critical Care Procedures Workshop
Jennifer Devey, Sean Smarick, Andre Shih V, N/T

Salon
3/4

Common Canine Surgery Procedures Workshop
Howard Seim, Brad Case V 

8:00 AM - 12:00 PM 
(Half Day)

Salon
9/10

Analgesia for “Blockheads” -  Dental Nerve Blocks Workshop
Heidi Reuss-Lamky, Kristen Cooley V, N/T

Off-Site
SeaWorld

Aquatic Animal Diagnostics and Techniques, a "Wet" Workshop
Tres Clark, Lydia Staggs, Clarie Erlacher-Reid V

Jr. Ballroom G Basic Abdominal Ultrasound for the General Practitioner Workshop - Group A
Erin Porter, Trisha Oura, Robson Giglio, Meg Thompson, Philip (PJ) Hamel, Rachel Smith, TBD, TBD V 

Salon
1/2

Ophthalmic Surgery: Eyelid and Nicitians Workshop 
Caryn Plummer, Ron Ofri V 

Signature 2 "Puppy Preschool" - Your Most Important Behavior Service, a Hands-On Workshop
Debby Martin, Kenneth Martin V, N/T, PM

1:30 - 5:30 PM
(Half Day) Jr. Ballroom G Advanced Abdominal Ultrasound for the Progressive Practitioner Workshop - Group A

Erin Porter, Trisha Oura, Robson Giglio, Meg Thompson, Philip (PJ) Hamel, Rachel Smith, TBD, TBD V 

Salon
9/10

Canine and Feline Dental Radiology Simplified! -  Hands-On Workshop
Benita Altier, Candice Hoerner V, N/T

Salon
1/2

Ophthalmic Surgery: Conjunctiva and Cornea Workshop
Caryn Plummer, Ron Ofri V 

Signature 2 Tinkering with Anesthetic Machines 101 Hands-On Workshop
Heidi Reuss-Lamky, Kristen Cooley V, N/T

ROUNDS*  – ROSEN CENTRE
time session location title/speaker

8:00 - 10:00 AM
RD05 Interesting Dermatology Cases: Diagnosis and Clinical Approach

Keith Linder

RD06 Gallbladder Mucoceles: Medical vs. Surgical Management
Cynthia Leveille-Webster

RD07 Communication in the Exam Room...Getting the Client to YES
Mark Russak

RD08 Problem Solving in Small Animal Gastrointestinal Surgery
Bonnie Campbell

2:40 - 4:40 PM
RD09 Budgeting for Profit

Leslie Mamalis

RD10 Management of Canine Mast Cell Tumor Cases
Steven Suter

RD11 Playing with the Full Deck: Integrating Hematology, Chemistry and Cytology
Rick Alleman, Guillermo Couto

RD12 Behavior Management of Avian and Exotics Patients
Lori Gaskins

MEET THE PROFESSOR LUNCHEONS*  – ROSEN CENTRE
time session location title/speaker

12:00 - 1:30 PM
MTPL5 Complicated Extractions and Extraction Complications        

Mark Smith

MTPL6 Handling Emergency Ophthalmic Patients: A Primer for the Whole Clinic
David Williams

MTPL7 Antibiotic Decision Making for Sepsis
Alex Lynch

MTPL8 The Diagnostic Assay Buffet: How to Avoid Indigestion
Branson Ritchie

* Additional fees apply, please see registration forms for more details.



Sunday | January 19

program SMALL ANIMAL

track BEHAVIOR
SYMPOSIUM DENTISTRY SMALL ANIMAL MEDICINE SMALL ANIMAL SURGERY

location HYATT REGENCY HYATT REGENCY HYATT REGENCY HYATT REGENCY

sponsor

8:00 -
9:15 AM

A Day of Behavior Reality - "The 
Real House Cats of the 
Southeast"  

Terry Curtis, Lynne Seibert

Your Dental Suite : What To Get, 
How To Use It!  

Heidi Lobprise, Kendall Taney

Feline Cardiac Disease - 
Hypertrophy, CHF, and 
Thromboembolism: Diagnosis 
and Management

John Rush

How Did I Miss That? Avoiding 
Orthopedic Misdiagnosis  

Christopher Gauthier, Stanley Kim 

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

"Fear Factor" - Managing Phobias 
in Dogs  

Lynne Seibert

Treating Stomatitis In Cats and 
Dogs - From The Trenches To The 
Ivory Tower!  

Christopher Snyder

Canine Mast Cell Tumors: 
Diagnosis and Current Therapy

Steven Suter

Hip Dysplasia Treatment: 
Improve Your Decision-Making

Stanley Kim

11:00 - 
11:50 AM

"Toddlers & Tigers" - Pets and 
Kids CAN Live Together - Safely!  

Terry Curtis

Surgical Tooth Extractions In 
Cats: MEWOW - That Was Easy!  

Kendall Taney

Canine Urothelial Tumors: 
Diagnosis and Current Treatment

Steven Suter

Femoral Head and Neck 
Osteotomy (FHO): Refine Your 
Approach and Technique

Clara Goh

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

"Here Comes Honey Poo Poo" - 
House Soiling in Dogs

Lynne Seibert

Interpreting Feline Dental 
Radiographs: Garfield Can Read 
'Em, Can You?  

Christopher Snyder

Increased Liver Enzyme Activity in 
the Dog: A Clinical Approach

Cynthia Leveille-Webster

Orthopedic Surgery in General 
Practice: How to Maximize 
Success

Stanley Kim

2:50 -
3:40 PM

"Sister Dogs” – Managing 
Aggression Between Familiar 
Household Dogs

Terry Curtis

Oronasal Fistula In Dogs And 
Cats: Prevent It or Fix It The First 
Time!  

Mark M. Smith

Feline Cholangitis: Diagnosis and 
Treatment

Cynthia Leveille-Webster

Iliopsoas Muscle Injury: Real 
Problem or Red Herring?

Christopher Gauthier 

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

"Flipping Out" - Self-Injurious 
Behaviors  

Lynne Seibert

Dental Home Care Products - Do 
They Work?  

Heidi Lobprise

Assessing Bleeding Risk for Liver 
Biopsy

Cynthia Leveille-Webster

Stifle Examination: Quick 
Practical Tips

Stanley Kim

4:40 -
5:05 PM

"Myth Busters" - Common 
Behavioral Misconceptions  

Terry Curtis

Tooth Crown Fractures - What 
You Can Do; What I Can Do!  

Kendall Taney

Congenital Portosystemic Shunts: 
Medical Management

Cynthia Leveille-Webster

Updates on Tibial Tuberosity 
Advancement (TTA)  

Stanley Kim



Sunday | January 19

program SMALL ANIMAL

track
AMERICAN ACADEMY OF 

VETERINARY 
ACCUPUNCTURE 

AMERICAN ASSOCIATION OF 
FELINE PRACTITIONERS CANINE SPORTS MEDICINE CARDIOLOGY STATE OF FLORIDA PRACTICE 

ACT & DRUG LAWS

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Eastern and Western 
Perspectives on Shao Yang  

Steve Marsden

Nutrition in Cats: Kittens to 
Geriatrics

Debra Zoran

Sports Medicine Round Table: 
Current Controversies

Christopher Frye, Justin 
Shmalberg, Joseph Wakshlag

Interactive Case Management  

Alyssa Pinkos, Chris 
Stauthammer

Florida Drug Law Update: 
2020

Edwin Bayo

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Using Acupuncture, Herbs, 
and Diet To Correct Shao 
Yang Disorders  

Steve Marsden

Feline Urinary Tract 
Obstruction: Bad to the Stone

Elke Rudloff

The Quintessential "Herb" 
and Other Herbs for 
Osteoarthritis

Joseph Wakshlag

Let's Get Tachy: Arrhythmias 
Part 1 - Supraventricular

Chris Stauthammer

Florida Practice Law Update

Edwin Bayo

11:00 - 
11:50 AM

More on Treating Shao Yang 
Disorders  

Steve Marsden

The Diabetic-Ketotic 
CATastrophe  

Elke Rudloff

Feeding Athletes: In Search of 
the Perfect Diet

Justin Shmalberg

Let's Get Tachy: Arrhythmias 
Part 2 - Ventricular

Alyssa Pinkos

Florida Practice Law Update 
(cont.)

Edwin Bayo

LUNCH 11:45 AM - 1:45 PM

1:45 -
2:35 PM

Pulse Diagnosis Streamlined  

Nell Ostermeier

Feeding Tubes: How to Place 
and How to Use

Elke Rudloff

Active Cats: Identification and 
Management of Feline 
Osteoarthritis  

Christopher Frye

Degenerative Valve Disease: 
An Update on the 
Classification, Diagnosis and 
Treatment of Mitral 
Regurgitation  

Alyssa Pinkos

STATE OF FLORIDA PRACTICE 
ACT & DRUG LAWS 

(REPEATED PROGRAM)

OCCC SOUTH

Florida Drug Law Update: 
2020

Edwin Bayo

2:50 -
3:40 PM

The Essence of Aging: TCVM 
for Senior Pets  

Nell Osteremeier

Kitten Diarrhea  

Debra Zoran

Veterinary Prosthetics: 
Getting a Leg Up

Christopher Frye

Thoracic Radiology from a 
Cardiologist's Viewpoint  

Chris Stauthammer

Florida Practice Law Update

Edwin Bayo

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Application of TCVM 
Treatments in Senior Pets  

Nell Ostermeier

The Hypoglycemic Crisis

Elke Rudloff

Orthobiologics: A Selfish 
Proposition for Pain and 
Regeneration

Christopher Frye

Viagra and Beyond: A Closer 
Look at Pulmonary 
Hypertension

Alyssa Pinkos

Florida Practice Law Update 
(cont.)

Edwin Bayo

4:40 -
5:05 PM

Nutritional Pearls of Wisdom  

Debra Zoran

Diet-Associated 
Cardiomyopathy: Beyond 
Grain Free

Chris Stauthammer



Sunday | January 19

program SMALL ANIMAL

track ENDOSCOPY ORIENTATION 
LECTURES IDEXX: PREVENTATIVE CARE IVAPM PAIN MANAGEMENT 

SYMPOSIUM

PURINA PRO PLAN 
VETERINARY DIETS 

SYMPOSIUM

SMALL ANIMAL WOUND 
HEALING

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Introduction to GI Endoscopy: 
Instrumentation Selection, 
Indications, Esophagoscopy 
and Gastroscopy  

Todd Tams

Session details coming soon! 

Optimizing Analgesia: Open 
Your Pain Management 
Toolbox

Tammy Grubb

Dry as a Bone: Chronic 
Dehydration and its 
Consequences

Deborah Greco

A Wound Neglected is a 
Wound Infected: 
Understanding the Healing 
Process   

R. Avery Bennett, Elizabeth 
Maxwell

Beyond Offering Fresh Water 
to Cats: Liquid Supplements to 
Support Healthy Hydration

Brian Zanghi

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Endoscopy of the Small and 
Large Intestines

David Twedt

Those “Other” Pain Drugs: 
Fact/Fiction, Updates and 
Practice Tips

Mark Epstein

Tackling Various FLUTD: Diet, 
Hydration, Environment and 
Drugs  

Jodi Westropp

Satisfaction at First Bite  

Elizabeth Maxwell
11:00 - 
11:50 AM

Special Techniques in GI 
Endoscopy: Foreign Body 
Retrieval and Management of 
Esophageal Strictures

David Twedt

Have the Nerve: Local & 
Locoregional Anesthesia

Tammy Grubb, Mark Epstein

Hydration and the Kidney: 
Why Does It Matter?

Jessica Quimby

Putting the Frosting on the 
Cake: I Have to Put Something 
on it, Don't I?

R. Avery Bennett, Elizabeth 
Maxwell

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM FOCUS YOUR PRACTICE TEAM 

ON DERMATOLOGY

The Intertwine of PAIN and 
FEAR: Therapeutic Implications 
and Options

Tammy Grubb

CLIENT ENGAGEMENT & 
CLINIC MARKETING 

SYMPOSIUM

Easy, Breezy, Beautiful Burns  

R. Avery Bennett, Elizabeth 
Maxwell

OCCC SOUTH OCCC SOUTH

Focus on Dermatology

Jay Crisman

Grow Your Revenue By 
Meeting Client Expectations & 
Using

Eric Garcia

2:50 -
3:40 PM

Dermatology Team Approach

Natalie Marks

An Anesthesiologist and 
General Practitioner Discuss 
Cases in Pain Management

Mark Epstein, Tammy Grubb

Confused About 
Compounding?? Get the Facts 
& Compound With 
Confidence!  

Charlotte Lacroix

Borrow from Peter to Pay Paul: 
How to Close that Defect

R. Avery Bennett
BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

5 Keys to Derm Success

Ashley Bourgeois

Rethinking Osteoarthritis in 
2020  

Mark Epstein

Google, Online Reviews, & 
More

Shana Sullivan  

Stay Calm, Pressure On: 
Negative Pressure Wound 
Therapy

R. Avery Bennett, Elizabeth 
Maxwell

4:40 -
5:05 PM

Living with Leeches  

R. Avery Bennett, Elizabeth 
Maxwell



Sunday | January 19

program SMALL ANIMAL

track
COOL TOOLS TO REDUCE 

PAIN AND RESTORE 
FUNCTION

BANFIELD/NAVC SLOT ONE HEALTH IN PRACTICE
WSAVA-WALTHAM ANIMAL 

WELLNESS / WELFARE 
SYMPOSIUM

WELLBEING: WHAT YOU 
SHOULD KNOW

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Fresh Thinking and Methods 
to Grow Your Practice  

Jeff Denny, John Godbold

Session details coming soon! 

Salmonellosis for All: Your 
Health, Your Pets and the 
Environment

Sonia Hernandez, Megin 
Nichols

Do We Need Welfare 
Guidelines in Veterinary 
Clinics?

New Study on Wellbeing and 
Mental Health of 
Veterinarians

John Volk

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Regenerative Medicine for 
General Practice  

Jeff Denny

It is Always a Bad Year for 
Ticks: Update on Ticks and 
Their Pathogens

Michael Yabsley

Experiences from the Fear 
Free Movement

Marie Hopfensperger  

Dealing with Imposter 
Syndrome

Nadine Hamilton

11:00 - 
11:50 AM

Laser Pointed Me in the Right 
Direction  

Jeff Denny

When Antibiotics Don't 
Work: A Multistate Outbreak 
of Multi-Drug Resistant 
Campylobacter Linked to Pet 
Store Puppies

Matthew Johnston

Animal Behavior in the Clinic: 
Recognizing and Alleviating 
Stress

Marie Hopfensperger

Suicide and Risk Factors for 
Suicide Among Veterinary 
Professionals: What Does the 
Evidence Tell Us?

Randall Nett

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Laser Therapy: Myth or 
Science?  

John Godbold

How the Advancement of 
Molecular Techniques Has 
Revolutionized Our One 
Health Capabilities

Michael Yabsley

Welfare and Client 
Communication: Helping 
Clients Evaluate and Improve 
Quality of Life 

Sheilah Robertson

HEALTH & WELLBEING

OCCC SOUTH

Diffusing Client Conflict: LESS 
Will Lead to More  

Abbie Hathaway

2:50 -
3:40 PM

Laser Therapy Techniques for 
Success  

John Godbold

Plasticosis: Its Implications 
for Human and Animal 
Health

Branson Ritchie

Welfare, Science and Ethics: 
How I Approach Complicated 
Cases

Sheilah Robertson

Moving from Ruminating to 
Stress Resilient  

Sandra Berberian

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Laser Therapy Applications  

Jeff Denny, John Godbold

Translational Diagnostics for 
Chlamydiosis  

Branson Ritchie

The Behavior Patient: 
Welfare in Fearful Pets

Marie Hopfensperger

Veterinary Technician 
Utilization from the 
Technician's Perspective  

Abbie Hathaway

4:40 -
5:05 PM

Antibiotic Resistance 
Continues to Be a One Health 
Crisis  

Sonia Hernandez

The Behavior Patient: 
Welfare and Separation 
Anxiety

Marie Hopfensperger



Sunday | January 19

program LARGE ANIMAL

track EQUINE NEONATOLOGY EQUINE PREVENTATIVE HEALTH 
CARE FARM ANIMAL

location OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Equine Neonatology: Case 
Presentations

Peter Morresey, Sandy Taylor

Equine Preventive Medicine Cases: 
From Tooth to Tail

Jennifer Taintor, Stacy Tinkler

Understanding Animal Behavior  

Temple Grandin

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Equine Neonate First Responder: 
What to Look for and What to Do

Peter Morresey

Vaccine Technology: Method Behind 
the Madness

Jennifer Taintor

Improving Cattle Stockmanship  

Temple Grandin
11:00 - 11:50 AM Equine Neonatal Sepsis  

Sandy Taylor

So Many Vaccines: How to Prevent an 
Equine Pin Cushion

Jennifer Taintor

Animal Welfare Issues  

Temple Grandin

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Chests and Abdomens in the Sick Foal  

Peter Morresey

Strategic Deworming in Horses: Key 
Considerations and Practical Tips

Stacy Tinkler

The Profitability of Rural Mixed 
Animal Practice  

Glen Sellers
2:50 -
3:40 PM

Equine Prematurity

Sandy Taylor

Delightful, Dazzling Donkeys (And 
Mules): Secrets for Clinical Success

Stacy Tinkler

Rural Mixed Animal Practice: Salaries  

Glen Sellers
BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Nutritional Support of the Sick Foal  

Peter Morresey

Vaccine Strategy for the Pregnant 
Mare

Jennifer Taintor

Rural Mixed Animal Practice 
Challenges: Inventory and Cost of 
Goods

Glen Sellers
4:40 -
5:05 PM

Foal Immune Disorders  

Sandy Taylor

Are We Beyond the Fecal Exam? 
Equine Parasite Diagnostics  

Stacy Tinkler

Rural Mixed Animal Practice 
Challenges: Account Receivables and 
Collections

Glen Sellers



Sunday | January 19

program EXOTICS

track AVIAN WELLNESS AND WELFARE: SERVING 
THE GREATER GOOD

EXOTIC COMPANION MAMMALS: TIPS 
AND TRICKS REPTILES

location OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Applying Welfare Principles to Practice: 
Giving Birds Our Best  

Joanne Paul-Murphy, Brian Speer

Rabbit Radiographs: It’s Not All Black and 
White

Matthew Johnston

Reptile Radiography: The Answers in Black 
and White

Ryan DeVoe, Stephen Divers
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Neonatology and Pediatrics: Starting Off 
Right

Gretchen Cole

Reading Ferret Radiographs: Easier Than 
You Think!

Matthew Johnston

Gecko Care and Medicine: It's Not Just 
About the Leopard Gecko Anymore

Stacey Wilkinson

11:00 - 
11:50 AM

Nutrition for Companion Birds: The Science 
of Eating Well

Scott Echols

Rabbit Urogenital Surgery: The Secrets to 
Success

Matthew Johnston

Giant Tortoises: Top 7 Keys to Success in 
Practice

Paul Gibbons

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Infectious Disease Screening in Pet Birds: 
Tailor Your Testing

Brenna Fitzgerald, Bianca Zaffarano

Rabbit GI Physiology: The Guts of the Issue

Micah Kohles

Lessons Learned in Herpetological 
Medicine: How Difficulties Are Often the 
Most Valuable Experiences

Stephen Divers
2:50 -
3:40 PM

Avian Vision: A Bird's Eye View

David Williams

Ferret and Other Exotic Companion 
Mammal GI Physiology: From Food to Poop 
and in Between

Micah Kohles

Chameleon Care and Medicine: The Latest 
Updates

Stacey Wilkinson
BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Grooming Tips and Tricks: Head to Toe  

Bianca Zaffarano

Exotic Companion Mammals in Classrooms: 
When the Owners Are 30 Kids!

Micah Kohles

Herpetological Medicine Mythbusters: Fact 
or Fiction

Shannon Ferrell
4:40 -
5:05 PM

Leg Bands: Materials, Techniques, and 
Complications

Shannon Ferrell

Feeding the Hedgehog Tip: Don't Go to 
Sonic!

Micah Kohles

Reptile Physical Exam Tips and Tricks: How 
to Perform a Safe, Thorough Exam in Under 
5 Minutes

Paul Gibbons



Sunday | January 19

program EXPO HALL THEATERS program NURSE/TECHNICIAN

track track NURSE/TECHNICIAN: 
ESSENTIALS

NURSE/TECHNICIAN: 
PROGRESSIVE 
KNOWLEDGE

NURSE/TECHNICIAN: 
STATE OF THE ART

location EXPO HALL EXPO HALL location OCCC NORTH OCCC NORTH OCCC NORTH

sponsor sponsor

9:15 AM

Session details 
coming soon!

9:45 AM

Session details 
coming soon!

8:00 -
9:15 AM

Patient Advocacy 101

Patty Pate

No Bones About It: Intro 
to Oral Anatomy

Jamie Holms

How Low Can You Go? 
Dealing with Intra-
Operative Hypotension  

Tasha McNerney

BREAK 9:15 - 9:55 AM

10:15 AM 10:45 AM 9:55 -
10:45 AM

Behavioral Interviewing: 
Behind the Velvet 
Curtain

Jamie Holms

Becoming a Dental 
Concierge  

Candice Hoerner

Uncovering Fact from 
Fiction Series: Gastric 
Dilatation-Volvulus - 
What’s the Up-to-Date 
Treatment?

David Liss
LUNCH 10:45 AM - 12:40 PM

11:15 AM 11:45 AM 12:40 - 
1:30 PM

Got Approved 
Veterinary 
Assistants? The 
Untapped Resource 
That Can Change Your 
Practice

Janet McConnell

Going Needle Free, 
What's the Point?  

Jenny Fisher

Uncovering Fact from 
Fiction Series: The 
Blocked Cat - What’s the 
Up-To-Date Treatment?

David Liss

12:15 PM 12:45 PM 1:45 -
2:35 PM

Boom! Your New Team: 
Introducing the 
Approved Veterinary 
Assistant into Your 
Team

Janet McConnell

Nursing an Acute Equine 
Colitis  

Sue Loly

What’s New in Pain 
Management?  

Erin Spencer

1:15 PM 1:45 PM 2:50 -
3:40 PM

To Infinity And Beyond! 
Higher Level Utilization 
of Veterinary 
Technicians With 
Approved Veterinary 
Assistants  

Janet McConnell

Large Animal Emergency 
Preparedness for the 
Vet Tech  

Sue Loly

Chemotherapy Gumbo  

Jenny Fisher

BREAK 3:40 - 4:00 PM

2:15 PM 2:45 PM 4:00 - 
4:25 PM

Triage: Prehospital

Patty Pate 

Veterinary Therapeutic 
Diets: Non-Traditional 
Options

Ed Carlson

Mammary Tumors in 
Dogs  

Jenny Fisher
3:15 PM 3:45 PM 4:40 - 

5:05 PM
Triage: At the Hospital

Patty Pate

Busting Nutritional 
Myths  

Kara Burns

Mammary Tumors in 
Cats  

Jenny Fisher



Sunday | January 19

program TECHNICIAN/PRACTICE MANAGEMENT

track PRACTICE MANAGEMENT: SUPER STARS PRACTICE MANAGEMENT: LEADERSHIP PRACTICE MANAGEMENT: POINT-
COUNTERPOINT

location OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Where's Waldo: Finding Top Talent in the 
Crowd

Debbie Hill

What Leadership Looks Like Today  

Dick Goebel

Digital Marketing vs. Traditional 
Marketing

Louise Dunn, Eric Garcia 
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Employees: Can't Live with 'Em, Can't Live 
Without 'Em

Debbie Hill

What New Leaders Need to Know and 
How Current Leaders can Coach Them  

Dick Goebel

Overcoming Team vs. Owner Dilemmas

Michael Hargrove, Leslie Mamalis
LUNCH 10:45 AM - 12:40 PM

12:40 - 
1:30 PM

Implementing the 5 Behaviors of a 
Cohesive Team  

Michelle Harcha

Having the Vision and the Guts to Make 
Hard Decisions as a Leader  

Kathryn Primm

Who Makes What Decision: Owner vs. 
Manager

Debbie Hill

1:45 -
2:35 PM

Moving from Destructive Conflict to 
Productive Conflict  

Michelle Harcha

Effective Leadership to Achieve a Win-Win  

Charlotte Lacroix

Sell to Consolidator vs. Continue 
Ownership

Dick Goebel, David McCormick

2:50 -
3:40 PM

Hacks for a Happy Team  

Kathryn Primm

Leadership Begins with Emotional 
Intelligence  

Michelle Harcha

ProSal vs. Straight Salary

Dick Goebel, David McCormick

BREAK 3:40 - 4:00 PM

4:00 - 
4:25 PM

Hacks for Happy Clients  

Kathryn Primm

Leadership: Creating Financial Success & 
Emotional Wealth

Marty Becker

Equipment Leasing vs. Purchasing  

Charlotte Lacroix, Fritz Wood

4:40 - 
5:05 PM



Monday | January 20
BREAKFAST SESSIONS  – OCCC SOUTH
6:30 - 
7:30 AM TBA

TBA

TBA

TBA

TBA

VETERINARY NURSE/TECHNICIAN BREAKFAST  – OCCC SOUTH
6:30 - 7:30 
AM

Lone Star Tick: An expanding Threat to Pets and Humans
Janet McConnell

TBA

VETERINARY NURSE/TECHNICIAN LUNCH  – OCCC NORTH
11:15 AM - 
12:30 PM TBA

TBA

INDUSTRY LUNCHES  – OCCC SOUTH
12:15 - 
1:15 PM

When and How: Treating Canine Osteoarthritis Effectively
Duncan Lascelles

TBA

TBA

TBA

EVENING SESSIONS  – OCCC SOUTH
5:45 - 
6:45 PM TBA

Insulin Therapy in Diabetic Dogs and Cats: How to Avoid Common Treatment Errors
J. Catharine Scott-Moncrieff

TBA

TBA

PETSA TBA

TBA

TBA

Introduction to Rabbit and Rodent Dentistry
Loic Legendre



 Monday | January 20
HANDS-ON WORKSHOPS  – ROSEN CENTRE
8:00 AM - 5:30 PM 
(Full Day)

Laparoscopic Spay and Abdominal Exploratory Workshop 
Raymond Cox,  Markee Kuschel,  Paul Hodges V Off-Site

Oncologic and Reconstructive Surgery for the Small Animal Patient Workshop
Bonnie Campbell,  Jude Bordelon V Salon

3/4
8:00 AM - 3:30 PM
(Half Day)

Recover CPR: Rescuer Certification Workshop - Basic and Advanced Life Support
Kenichiro Yagi, Daniel Fletcher, Elke Rudloff V, N/T, PM Jr. Ballroom F

8:00 AM - 10:30 AM
(Half Day)

Case-Based Small Animal Radiograph and Ultrasound Interpretation Workshop
Trisha Oura V Salon

1/2
8:00 AM - 12:00 PM
(Half Day)

Assisted Feeding Workshop – Feeding Tubes, Nursing Care, and More! 
Ed Carlson, Patty Pate N/T Salon

11/12
Canine Extractions and Complications Workshop 
Kendall Taney, Chris Smithson, Chris Snyder, Mark Smith V Salon

9/10
Canine Flexible GI Endoscopy Workshop
Todd Tams, David Twedt, Mark Walker V Jr. Ballroom G

1:30 - 3:30 PM
(Half Day)

Case-Based Hepatobiliary and Gastrointestinal Ultrasound Interpretation Workshop
Trisha Oura V Salon

1/2
Feline Extractions and Complications Workshop  
Kendall Taney, Chris Smithson, Chris Snyder, Heidi Lobprise V Salon

9/10
Feline Osteoarthris Examination Hands-On Workshop presented by Zoetis
Duncan Lascelles, Margaret Gruen V, N/T Signature 2

Treating the Traumatized Turtle: Advances in Wound Management and Fracture Repair Workshop 
Heather Barron, Terry Norton V, N/T Salon

11/12

ROUNDS*  – ROSEN CENTRE
8:00 - 10:00 AM RD13 Stifle Disorders: Ignore, Treat, or Refer?

Stanley Kim

RD14 The Digital Practice Playbook: Key Steps, Adoption of Digital Health Solutions and Transform 
Veterinary Practice
Kerri Marshall, Bruce Truman

RD15 Medicine and Nutrition of Diabetes
Kara Burns, Rachel Poulin

RD16 Radiology Film Reading (Thorax I)
Eric Herrgesell, Bill Hornof

2:40 - 4:40 PM
RD17 Supervisors Workshop: Surviving Middle Management

David Liss

RD18 Evidence-Based Coping Strategies
Nadine Hamilton

RD19 Next Level Marketing: New Ways and Tools to Set Yourself Apart from the Competition
Louise Dunn, Eric Garcia

RD20 Radiology Film Reading (Abdomen I)
Eric Herrgesell, Bill Hornof

MEET THE PROFESSOR LUNCHEONS*  – ROSEN CENTRE
TIME SESSION # SESSION / SPEAKERS
12:00 - 1:30 PM MTPL9 Patella Luxation: Surgical Case Selection and Technique Tips

Clara Goh

MTPL10 Anesthesia Ventilators 101  
Heidi Reuss-Lamky

MTPL11 Say Yes to the Meds: Finding the Right Behavior Medications
Lynne Seibert

MTPL12 Let's Work Up Some Feline Medicine Cases!
Susan Little

* Additional fees apply, please see registration forms for more details.



Monday | January 20
program SMALL ANIMAL

track AMERICAN COLLEGE OF 
VETERINARY SURGEONS BEHAVIOR SYMPOSIUM THE ART OF OPHTHALMOLOGY SMALL ANIMAL MEDICINE

location HYATT REGENCY HYATT REGENCY HYATT REGENCY HYATT REGENCY

sponsor

8:00 -
9:15 AM

OHE, OVE or Hysterectomy: 
Evolution of the Humble Spay

Brad Case, Sarah Marvel

Canine Aggression: Patterns 
and Practical Interventions

Jonathan Bowen, Karen Overall

Why Do Cats Go Blind?  

Ron Ofri

Acute GI Disease: 
Differentiating Between 
Medical and Surgical 
Management

Alex Lynch

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Pain in the Butt: Approach to 
Perianal and Anal Masses

Laura Selmic

Updates on Drugs, Diets and 
Supplements: Do We Have 
Efficacy Data?

Karen Overall

Feline Conjunctivitis: It's All 
About Herpes and Stress!

Ron Ofri

Canine Heart Disease: 
Cardiopulmonary Diagnostics

John Rush

11:00 - 
11:50 AM

Soft Tissue Sarcoma: Big Tumor 
on a Little Limb

Laura Selmic

Owner-Directed Aggression in 
Cats  

Jonathan Bowen

Uveitis: It’s a Clinical Sign, Not a 
Diagnosis!  

Ron Ofri

Canine Congestive Heart 
Failure: Current Guidelines and 
More

John Rush

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Gastric Dilatation and Volvulus 
(GDV): Efficient and Effective 
Surgery

Sarah Marvel

What Does the Data Tell Us 
About How Can We Prevent 
Dog-Bites  

Jonathan Bowen

Do Dogs Really See in Black & 
White? Facts and Myths About 
Animal Vision  

Ron Ofri

Neurologic Examination Tips 
and Tricks I: Examining the CNS

Sofia Cerda-Gonzalez

2:50 -
3:40 PM

Gastrointestinal Surgery: Focus 
on Foreign Bodies

Mary Ann Radlinsky

Identifying and Treating the 
Globally Anxious Dog  

Karen Overall

Diseases of the Lacrimal 
System: Beyond Cyclosporine 
and Schirmer Tear Test  

Ron Ofri

Neurologic Examination Tips 
and Tricks II: Examining 
Proprioception and the PNS

Sofia Cerda-Gonzalez

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Abdominal Drains: When and 
How to Use

Sarah Marvel

The 5 Top Behavioral Tips for 
Your New Puppy Owners  

Jonathan Bowen

Fifty Shades of Red: The 
Diagnosis of the "Red Eye"

Ron Ofri

Myasthenia Gravis Treatment 
Strategies

Sofia Cerda-Gonzalez

4:40 -
5:05 PM

Thoracic Limb Amputation  

Mary Ann Radlinsky

Doctor, Will My Dog See Again? 
Examination, Assessment and 
Differential Diagnosis of the 
Blind Patient  

Ron Ofri

Treating Hyperkalemia in the 
Blocked Cat

Alex Lynch



Monday | January 20
program SMALL ANIMAL

track
AMERICAN ASSOCIATION OF 

REHABILITATION 
VETERINARIANS

AVEPA - SEVC SYMPOSIUM CYTOLOGY SYMPOSIUM MANAGING URINARY ISSUES 
IN DOGS AND CATS

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Translational Medicine: What 
We Can Learn from Human 
Physical Medicine

Leilani Alvarez

Session details coming soon!

How to Get a Great Cytology 
Sample (And What Happens if I 
Don’t)  

Rick Alleman, Guillermo Couto, 
Jim Meinkoth

Canine Calcium Oxalate and 
Struvite Uroliths: What's New 
and What Works

Jody Lulich, Jen MacLeay
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Why We Do What We Do: 
Physiologic Principles for 
Rehab Post CCL Surgery.

Kristin Kirkby Shawn

Lots of White Cells! Leukemia, 
Lymphoma, or Inflammation?  

Rick Alleman, Guillermo Couto, 
Jim Meinkoth

No More Stones: Treatment 
and Prevention of Uroliths in 
Cats   

Susan Little
11:00 - 11:50 
AM

From Cells to Steroids: What 
Should We Inject into Joints?

Kristin Kirkby Shaw

The Cytology of Neoplasms: 
Benign or Malignant?

Rick Alleman, Guillermo Couto, 
Jim Meinkoth

FIE, FIC, FUS, IBD: Deciphering 
the Secret Code of House-
Soiling in Cats  

Debra Horwitz
LUNCH 11:45 AM - 1:45 PM

1:45 -
2:35 PM

Cannabidiol: Just Another Pop 
Star with an Entourage!

Joseph Wakshlag

The Cytology of Neoplasms: 
Benign or Malignant? Part 2

Rick Alleman, Guillermo Couto, 
Jim Meinkoth

2:50 -
3:40 PM

Effect of Tibial Plateau Leveling 
Osteotomy and Rehabilitation 
on Muscle Function in 
Cruciate-Deficient Dogs 
Evaluated with Acoustic 
Myography  

Gabriella Varcoe

Cytology of Effusions: What 
Should I Send? What Can You 
Tell Me?  

Rick Alleman, Guillermo Couto, 
Jim Meinkoth

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

How Cavaletti Pole Height 
Affects Weight/Load 
Distribution During 
Therapeutic Exercise in Dogs  

Cara Blake

What Do I Do with That Dog 
with Big Lymph Nodes?  

Rick Alleman
4:40 -
5:05 PM

Effects of a 9-Week Physical 
Conditioning Program on 
Performance and Physiological 
Parameters for Military 
Working Dogs  

Andrea Henderson

Cytology: Is It Neoplastic or 
Inflammatory?

Guillermo Couto



Monday | January 20

program SMALL ANIMAL

track DECHRA ELANCO INFECTIOUS DISEASE 
SYMPOSIUM

VETERINARY MEDICINE OF THE 
FUTURE HUMAN ANIMAL BOND

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Monitoring Trilostane Therapy  

Todd Archer, Patty Lathan

Session details coming soon! Session details coming soon!

Animal Cognition in a More-than-
Human World  

Patrick Flynn

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Tips for Diagnosis of Canine Cushing's  

Todd Archer, Patty Lathan

New Trends in the Human Animal 
Bond: It's Not Just About Oxytocin 
Anymore  

Patrick Flynn

11:00 - 11:50 AM Improving Client Communication and 
Staff Involvement in the Management 
of Canine Cushing's  

Todd Archer, Patty Lathan

The Human-Honeybee Bond: My 
Adventure in Beekeeping

Josh Vaisman

LUNCH 11:50 AM - 1:45 PM

track NEW THERAPEUTIC APPROACHES TO 
CHRONIC CARE SYMPOSIUM

ELANCO DERMATOLOGY 
SYMPOSIUM

The Unique Social Nature of the 
Human-Honeybee Bond  

Josh Vaisman

location OCCC SOUTH OCCC SOUTH

sponsor

1:45 -
2:35 PM

Canine Heart Disease: Diagnosis & 
Management  

Brian Scansen

Session details coming soon!

2:50 -
3:40 PM

Systemic Hypertension in Cats: The 
Evidence for Handling the Pressure  

Biance Lourenco

I'm 85 Years Old...Maybe a Border 
Collie Isn't Right for Me?  

Kim Brophey, Steve Dale

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Osteoarthritis Management: 
Integrating New & Emerging 
Therapies into Your Current 
Treatment Plans  

Bryan Torres

Who Are You, Really? Unlocking the 
Key to What Makes the Dog Tick  

Kim Brophey, Steve Dale

4:40 -
5:05 PM



 Monday | January 20

program SMALL ANIMAL

track ZOETIS ELANCO MERCK NEXT LEVEL

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Taking Feline Care to the Next 
Level

Elizabeth Colleran, Jay Crisman

Session details coming soon!

Endoscopy of the Small and Large 
Intestines  

David Twedt

Session details coming soon!

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

The Feline Derm Patient: 
Embracing What's Unique and 
Different

Ashley Bourgeois

The ABC's of KCS - A Practical 
Approach to Dry Eye  

Shelby Reinstein

11:00 - 
11:50 AM

Feline-Friendly Visits for OA 
Patients: Less Stress, Less Pain

Margaret Gruen

Fifty Minutes That Will Change 
Your Feline Parasite Control 
Strategies  

Byron Blagburn

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

ZOETIS INFECTIOUS DISEASE 
SYMPOSIUM

CAPC SYMPOSIUM Risky Business - Zoonoses in 
Practice  

Jenifer Chatfield

NUTRAMAX SYMPOSIUM

OCCC SOUTH OCCC SOUTH OCCC SOUTH

New Insights on Lyme 
Pathogenesis:  The Role of 
Maternal Antibody, Protective 
Antibody Responses and Novel 
Preventative Strategies 

Rich Marconi

Why Test? We Don't Have That 
Here!

Cassan Pulaski

The High Points of Medical 
Cannabinoids: Part 1

Dawn Boothe

2:50 -
3:40 PM

Tick Borne Disease: Protocols 
That Work for Your Clinic

Richard Goldstein

Canine Lyme Disease: The 
Relationship Between Pets and 
People

Michael Yabsley

Disaster Mythology - Do You 
Know the Facts?  

Jenifer Chatfield

The High Points of Medical 
Cannabinoids: Part 2  

Dawn Boothe

BREAK 3:40 - 4:00 PM

4:00 -
425 PM

Coughing Dogs Might Not Be 
"Just Coughing" - What You Need 
to Know

Stephan Carey

Giardia Positive: What Now?

Dwight Bowman

Sweet and Sour - Low Stress 
Management of the Diabetic Cat  

Susan Little

Nutraceuticals - Where Are We 
Today?  

Dawn Boothe

4:40 -
5:05 PM

Update on the Management of 
Urinary Incontinence in Dogs  

Michael Lappin



Monday | January 20
program LARGE ANIMAL

track
AMERICAN ASSOCIATION 

OF SMALL RUMINANT 
PRACTITIONERS

BEEF DAIRY EQUINE EQUINE WOUND HEALING

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

What Are We Learning 
About Dairy Kid Health and 
Survival Here in Canada  

Paula Menzies

The Immune Response in the 
Calf: Review and Update

Amelia Woolums

Emerging Pathogens in the 
Clinical Mastitis  

Patrick Gorden

Equine Ocular Pre-purchase 
Examination: Case 
Presentations  

Wendy Townsend

Systematic and Goal 
Oriented Approach to 
Equine Wounds  

Cole Sandow 

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Cesarean Section Under 
Field Conditions  

David Anderson

Pastures of Plenty: What Do 
We Consider in 2020?

Tom Craig

Applying AMDUCA in Dairy 
Practice  

Patrick Gorden

Equine Corneal Ulcers: Keys 
to Success

Wendy Townsend

Treating Distal Limb and 
Foot Wounds in Equine  

Cole Sandow 

11:00 - 11:50 AM Ovine Progressive 
Pneumonia (OPP): Control 
and Challenges

Cindy Wolf

Vaccination to Control BRD: 
What's New?

Amelia Woolums

Understanding Pain and it’s 
Mitigation in Bovine 
Lameness  

Patrick Gorden

Equine Uveitis: Common 
Treatment Errors  

Wendy Townsend

Using Dressing, Topicals and 
Alternative Therapies to 
Improve Equine Wound 
Healing  

Britta Leise

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Update on Gastrointestinal 
Nematode Parasite Research 
in Sheep from Guelph  

Paula Menzies

Cow, Calf, and Stocker 
Parasites: Who is Important?

Tom Craig

Zoonosis: Q Fever

Keith Poulsen

Surgical Procedures of the 
Equine Head and Neck  

Cathleen Mochal-King

Management of Equine 
Wounds: Case Discussions

Britta Leise, Cole Sandow
2:50 -
3:40 PM

Abortion Storm: 
Camploybacter

Cindy Wolf

Arthropods and the Critters 
They Transmit to Cattle  

Tom Craig

Fluid Therapy: Oral vs IV  

Keith Poulsen

Surgical Procedures of the 
Equine Distal Limb  

Cathleen Mochal-King

Management of Equine 
Wounds Involving Synovial 
Structures  

Cole Sandow
BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Challenging Cases: Sinister 
Lameness in an Alpaca

David Anderson

Where Have All of the 
Parasites Gone? In the Year 
36 AI, Did Some Survive?  

Tom Craig

Residue Investigations: Case 
Studies in Dairy

Patrick Gorden

Sedation and Regional 
Anesthesia for Standing 
Surgeries in Horses  

Cathleen Mochal-King

Using the Punch Graft in 
Equine Wound Healing  

Britta Leise

4:40 -
5:05 PM

Challenging Cases: Post-C-
section Colic in an Alpacas

David Anderson

Mycoplasma Bovis: What's 
the Latest?  

David Anderson

Strategic Sampling for 
Salmonellosis with a Limited 
Diagnostic Budget  

Keith Poulsen

Injectable Anesthesia in the 
Equine Patient  

Cathleen Mochal-King

Management of Exuberant 
Granulation Tissue in Equine 
Wounds  

Cole Sandow



Monday | January 20
program LARGE ANIMAL EXOTICS

track SWINE
AMERICAN 

ASSOCIATION OF ZOO 
VETERINARIANS

ILLNESS AND AILMENTS: 
HOW TO HELP THE 

BROKEN BIRDS

EXOTIC COMPANION 
MAMMALS: 

DIAGNOSTICS AND ??

CONSERVATION MEDICINE: 
THE FRONTIER OF WILDLIFE 

HEALTH

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Common Show Pig 
Surgeries  

Ryan Strobel

New World Monkeys: 
Common Zoo and 
Conservation Subjects  

Kay Backues, Gwen 
Myers

Key Infectious Diseases of 
Pet Birds: New and 
Review of the Ewww

Brenna Fitzgerald, Bianca 
Zaffarano 

Behavior Issues in Exotic 
Companion Mammals: 
Clinical Cases

Susan Brown, Lori 
Gaskins

Wild Bird Medicine: North 
vs. South  

Heather Barron, Sara Childs-
Sanford

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Interesting Swine Cases  

Henry Johnson

Walrus Medicine Made 
Easy!  

Marion Desmarchelier

Fracture and Orthopedic 
Disease Management 
Isn't Always Cut and Dry  

Bianca Zaffarano

Gimme Shelter: 
Veterinary Care of 
Rabbits and Rodents in 
Shelters

Susan Brown

Wildlife Ophthalmology  

David Williams

11:00 - 11:50 AM Interesting Swine Cases  

Ryan Strobel

Medicine of Bears in 
Human Care  

Enrique Yarto

Reproductive Disease in 
Companion Birds: Secrets 
to Success  

Paul Gibbons

How to Make Working 
with Small Mammal 
Rescue Groups a 
Win/Win  

Susan Brown

Wildlife Neurology  

Marion Desmarchelier

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Swine Diagnostics 101  

Sam Holst

Radiology Cases From 
Seahorses to Elephants: 
Zoo Animals in Black and 
White

Gretchen Cole

GI Disease in Companion 
Birds: What You Need to 
Know

Paul Gibbons

Preventing and Treating 
Ferret Behavior Issues  

Lori Gaskins

West Nile Virus: Important 
Points for Success

Sara Childs-Sanford

2:50 -
3:40 PM

African Swine Fever and 
Other Emerging Diseases  

Henry Johnson, Ryan 
Strobel

Kiwi Medicine and 
Husbandry Made Easy  

Gwen Myers

Ocular Trauma and 
Cataracts: Seeing a Way 
Through

David Williams

Preventing and Treating 
Rabbit Behavior Issues  

Lori Gaskins

Wound Management in 
Avian Wildlife  

Heather Barron

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Judicious Antibiotic Use  

Sam Holst

Iatrogenic Clostridium 
Difficile Gastroenteritis in 
a Non-Human Primate

Kay Backues

What's New in Pain 
Management  

Joanne Paul-Murphy

Rodents Need Love Too: 
Rodent Enrichment  

Lori Gaskins

Operant Conditioning in 
Wildlife Rehabilitation  

Marion Desmarchelier

4:40 - 5:05 PM Practical Vaccination 
Plans  

Ryan Strobel

Global FAST in Dolphins: 
A Potential Diagnostic 
Tool

Enrique Yarto

Euthanasia: New 
Perspectives on Passing 
Peacefully

Joanne Paul-Murphy

Abdominal Castration in 
Guinea Pigs: The Only 
Technique to Use

Susan Brown

Double Trouble: Trauma and 
Toxin in a Virginia Opossum

Sara Childs-Sanford



Monday | January 20

program EXPO HALL THEATERS program PRACTICE MANAGEMENT

track track PRACTICE MANAGEMENT: FAST & 
FURIOUS TIPS

PRACTICE MANAGEMENT: 
VETPARTNERS 2020 TRENDS

location EXPO HALL EXPO HALL location OCCC NORTH OCCC NORTH

sponsor sponsor

9:15 AM

Session details coming soon!

8:00 -
9:15 AM

Marketing Tips  

Caitlin DeWilde, Eric Garcia, 
Michael Hargrove

Team Benefits and 
Compensation News  

Michelle Harcha, Denise 
Tumblin

9:45 AM

Session details coming soon!
BREAK 9:15 - 9:55 AM

10:15 AM 9:55 -
10:45 AM

Operational Tips  

Kerri Marshall, Kathryn Primm, 
Denise Tumblin

Legal Issues You Must Know 
and Understand  

Betsy Choder, Charolotte 
Lacroix

10:45 AM

LUNCH 10:45 AM - 12:40 PM

11:15 AM 12:40 - 
1:30 PM

Human Resource Tips  

Louise Dunn, Michelle Harcha

Top Social Media Mistakes Not 
to Make in 2020  

Caitlin DeWilde, Eric Garcia

11:45 AM

12:15 PM 1:45 -
2:35 PM

Technology and Virtual Care Tips  

Joseph Axne, Nancy Dewitz, Bruce 
Truman

The Latest Trends in Financial 
Management: Cloud Based 
Software, Practice Valuation, 
AVMA Economic Summit

Camala Bailey, Leslie Mamalis

12:45 PM

1:15 PM 2:50 -
3:40 PM

Financial Tips  

Camala Bailey, David McCormick, 
Fritz Wood

Technology, Tools and 
Humans: Protecting Your 
Valuable Practice Data

Joseph Axne, Nancy Dewitz

1:45 PM

BREAK 3:40 - 4:00 PM

2:15 PM 4:00 -
4:25 PM

Legal/OSHA Tips

Betsy Choder, Charlotte Lacroix, 
Phillip Seibert

How to Create New Medical 
Support Profit Centers  

Kerri Marshall, Bruce Truman

2:45 PM

3:15 PM 4:40 -
5:05 PM

3:45 PM



Monday | January 20

program NURSE/TECHNICIAN/PRACTICE MANAGEMENT

track FEAR FREE NURSE/TECHNICIAN: 
ESSENTIALS

NURSE/TECHNICIAN: 
PROGRESSIVE KNOWLEDGE

NURSE/TECHNICIAN: STATE 
OF THE ART

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Fear Free: A Front-To-Back 
Transformation of Protocols, 
Leadership & Culture

Marty Becker, Louise Dunn

Which Way Is Up: Calibrating 
Your Compass

Jamie Holms

Periodontal Therapy: All 
Teeth Do Not Belong in the 
Garbage Can

Benita Altier

The Evidence Behind Practical 
Use of Cannabis  

Stephan Cital
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Fear Free: Top Success 
Strategies from the Trenches 

Louise Dunn

Fear Free: Learning to Listen 
to Our Patients

Debbie Martin

Tooth Resorption: It’s a Cat 
and Dog Thing!

Benita Altier

Common Myths in Pain 
Management  

Stephan Cital

LUNCH 10:45 AM - 12:40 PM

12:40 - 1:30 PM Fear Free: Exam Room 
Secrets Revealed

Marty Becker

What Professionalism Looks 
like in the Vet Hospital  

Carol Hurst

Grain Free Diets and Heart 
Disease  

Kara Burns

Itsy-Bitsy ICU: Nursing Hacks 
for Your Smallest Patients

Kelly Foltz

1:45 -
2:35 PM

Fear Free: Good for the 
Patients and  the Business

Michael Hargrove

How to Stay Above the Gossip 
Train  

Carol Hurst

The ABC’s of Dental 
Radiology: Positioning Made 
Simple

Benita Altier

Surviving Sepsis: What Techs 
Need to Know

Kelly Foltz

2:50 -
3:40 PM

Fear Free: Proven Tactics to 
Dramatically Increase Client 
Satisfaction and Referrals

Marty Becker, Michael 
Hargrove

Career Planning: What Do 
Your Next Steps Look Like

Carol Hurst

Chronic Kidney Disease: 
Current Recommendations 
for Nutritional Management

Ed Carlson

When Cats Go Splat: Nursing 
the Feline Trauma Patient

Kelly Foltz

BREAK 3:40 - 4:00 PM

4:00 -
4:25 PM

Fear Free: Design Tips from a 
Simple New Paint Color, to 
Remodel or New Practice

Heather Lewis

Advanced Periodontal 
Treatments

Candice Hoerner

Fear Free Sedation Protocol 
for Fear Aggression in the 
Veterinary Hospital: A Case 
Example

Debbie Martin

What Factors Affect Your 
Pay? A Research Report 

Ed Carlson, Stephanie Gilliam, 
Erin Spencer, Courtney 
Waxman

4:40 -
5:05 PM

Large Animal Imaging Case 
Studies

Sue Loly

Safe Place for Noise Sensitive 
Dogs  

Debbie Martin



Tuesday | January 21
BREAKFAST SESSIONS  – OCCC SOUTH
6:30 - 
7:30 AM

VETERINARY NURSE/TECHNICIAN BREAKFAST  – OCCC SOUTH
6:30 - 
7:30 AM

VETERINARY NURSE/TECHNICIAN LUNCH  – OCCC NORTH
11:15 AM - 
12:15 PM

INDUSTRY LUNCHES  – OCCC SOUTH
12:15 - 
1:15 PM

EVENING SESSIONS  – OCCC SOUTH
5:45 - 
6:45 PM

LIFELEARN How Veterinary Practices are Successfully Using Digital Marketing Tools

Stem Cell Therapy: A Decade of Clinical Success
Mike Hutchinson

Goats and Sheep in the Backyard: Small Ruminants for the Small Animal Practitioner
Joan Dean-Rowe



Tuesday | January 21

HANDS-ON WORKSHOPS  – ROSEN CENTRE
8:00 AM - 5:30 PM 
(Full Day)

Common Feline Surgery Procedures Workshop
Howard Seim, Brad Case V Salon

3/4
Recover CPR: Instructor Certification Workshop- Basic and Advanced Life Support
Kenichiro Yagi, Daniel Fletcher, Elke Rudloff V, N/T Jr. Ballroom F

8:00 AM - 12:00 PM
(Half Day)

Basic Abdominal Ultrasound for the General Practitioner Workshop - Group B 
Erin Porter, Trisha Oura, Robson Giglio, Meg Thompson, Philip (PJ) Hamel, Rachel Smith, TBD, TBD V Jr. Ballroom G

Advanced Proficiency Dental Workshop for Veterinary Professionals
Benita Altier, Candice Hoerner V, N/T Salon

9/10
Basic Cytology Workshop 
Maxey Wellman, Rick Alleman V, N/T Salon

1/2
Clinical Application and Tips for Neurological Exam in the Dog Workshop 
Jude Bordelon, Kristy Broaddus V, N/T Signature 2

How to Intubate Almost Any Exotic Companion Mammal 
Dan Johnson, Stacey Leonatti Wilkinson, VIctoria Bender V, N/T Salon 

11/12
1:30 - 5:30 PM
(Half Day)

Advanced Abdominal Ultrasound for the Progressive Practitioner Workshop - Group B
Erin Porter, Trisha Oura, Robson Giglio, Meg Thompson, Philip (PJ) Hamel, Rachel Smith, TBD, TBD V Jr. Ballroom G

Advanced Cytology Workshop
Maxey Wellman, Rick Alleman V, N/T Salon

1/2
Rabbit and Rodent Dentistry Workshop
Loic Legendre, Benita Altier, Dan Johnson V Salon

9/10

ROUNDS*  – ROSEN CENTRE
8:00 - 10:00 AM

RD21 Acute Abdomen: What’s Surgical, What’s Not?
Sarah Marvel

RD22 Creating In-House Career Paths: Fostering a Team Culture of Learning
Janet McConnell, Patty Pate

RD23 Lame Cats: Feline Orthopedic Case Discussion
Christopher Cauthier

RD24 Radiology Film Reading (Thorax II)
Eric Herrgesell, Bill Hornof

2:40 - 4:40 PM
RD25 Recruitment Strategies

Dave Nicol

RD26 Should I Cut this Dog? A Case-Based Review for Diagnosing GI Obstruction
Marc Seitz

RD27 There Isn't a Panic Button: Improve Your Practice's Emergency Response
Kelly Foltz

RD28 Radiology Film Reading (Abdomen II)
Eric Herrgesell, Bill Hornof

MEET THE PROFESSOR LUNCHEONS*  – ROSEN CENTRE
12:00 - 1:30 PM

MTPL13 Beyond Aspirin: Advances in Anticoagulant Therapy
John Thomason

MTPL14 Canine Epilepsy: Your Questions Regarding Treatment Options...Let's Talk
Sofia Cerda-Gonzales

MTPL15 Alone and Afraid: Departure/Separation/Crate Anxiety
Terry Curtis

MTPL16 The Business of Dentistry: The Synergy of Quality and Profitability
Mark Smith

*Additional fees apply, please see registration forms for more details.



Tuesday | January 21

program SMALL ANIMAL

track AMERICAN COLLEGE OF VETERINARY 
ANESTHESIA AND ANALGESIA SMALL ANIMAL MEDICINE SMALL ANIMAL SURGERY

location HYATT REGENCY HYATT REGENCY HYATT REGENCY

sponsor

8:00 -
9:15 AM

Alternatives to Kitty Magic and Doggie 
Dexdorm: A Discussion of Sedation 
Protocols for Dogs and Cats  

Jonathan Congdon, Jane Quandt

The Chronic Cougher: Diagnosis and 
Management

Marc Seitz, Alyssa Sullivant

Tell Me Where it Hurts: Where 
Orthopedics Meets Canine Behavior

Terry Curtis, Ross Palmer
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Endoscopy, Foreign Body Removal, or 
GDV: How I Manage Dogs and Cats 
Presenting with Gastrointestinal 
Conditions

Jane Quandt

Feline Epilepsy: Cats Are NOT Small Dogs!

Sofia Cerda-Gonzalez

Splint, Cast, or Surgery? Case-based 
Fracture Decision Making  

Clara Goh
11:00 - 11:50 
AM

Oh My Beating Heart: How I Manage Dogs 
and Cats with Cardiac Conditions

Jonathan Congdon

Canine Spinal Cord Diseases: Diagnosis 
and Management

Sofia Cerda-Gonzalez

How to Fix a Femur Fracture with IM Pin 
and Cerclage Wire - Step by Step  

Ross Palmer
LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

How I Manage Routine and Emergent 
Anesthesia in Pediatric Dogs and Cats  

Jonathan Congdon

Infectious Causes of Thrombocytopenia: A 
Clinical Approach

Linda Kidd

Tibial Plateau Angle: How and Why to 
Measure

Clara Goh

2:50 -
3:40 PM

How I Manage Routine and Emergent 
Anesthesia in Geriatric Dogs and Cats  

Jane Quandt

Treatment Options for Chronic Bronchitis

Alyssa Sullivant

Cranial Cruciate Ligament (CrCL) Disease: 
An Update on Treatment Options 2020

Ross Palmer

BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Setting My Anesthetic Vaporizer: Is 2% 
Ok?

Jane Quandt

Treatments for Decreased GI Motility

Alyssa Sullivant

Stressed-view Radiographs: Take the 
Stress Out of Diagnosing Instability

Christopher Gauthier

4:40 - 5:05 PM At-Home Medications to Smooth the "in 
Hospital" Anesthesia Experience  

Jonathan Congdon

How and When I Do Joint Taps  

Ross Palmer



Tuesday | January 21

program SMALL ANIMAL

track AMERICAN ACADEMY OF 
VETERINARY NUTRITION

AMERICAN COLLEGE OF 
VETERINARY SPORTS 

MEDICINE AND 
REHABILITATION 

EMERGING VECTOR BORNE 
AND ZOONOTIC DISEASE 

SYMPOSIUM
CEVA SYMPOSIUM

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Crucial Conversations: Tips 
for Talking to Clients About 
Foods and Fads

Julie Churchill, Deborah Linder

The Complexities of Shoulder-
Based Lameness: From 
Diagnosis to Treatment

Juliette Hart, Steve Martinez

Diagnosing Tick-Borne 
Diseases  

Brian Herrin

Session details coming soon!

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Nutritional Triage: 
Conundrums of Managing 
Comorbidities

Julie Churchill

Elbow Dysplasia: What 
Surgery Can and Can't Do

Steve Martinez

Vaccine Technology Insights  

11:00 - 11:50 
AM

To Cook or Not to Cook? 
Talking to Owners About 
Home Cooking  

Deborah Linder

Elbow Dysplasia: What 
Rehabilitation Can and Can't 
Do

Juliette Hart

Common Tick-Borne Diseases  

Adam Birkenheuer
LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Eliminate the Pitfalls of a Diet 
Trial  

Julie Churchill

Carpal, Metacarpal, and 
Phalangeal-related Lameness: 
When to Treat Surgically and 
Non-surgically

Steve Martinez

Lethal Leptospirosis: A 
Preventable Disease  

Jane Sykes

RECOGNITION & RELIEF: 
NEW ADVANCES IN FELINE 

PAIN CONTROL

OCCC SOUTH

Clinic Use of the Feline 
Grimace Scale and Acute Pain 
Treatment Options

Kristen Messenger

2:50 - 3:40 PM Why Isn’t the Weight Coming 
Off? Creative Strategies for 
Weight Loss  

Deborah Linder

Orthopedic Braces in Your 
Practice: For What, When and 
Why?

Juliette Hart 

Rabies in Cats  

Richard Ford

Assessing & Alleviating Feline 
OA Pain With [FMPI]

Margaret Gruen
BREAK 3:35 - 3:55 PM

4:00 - 4:25 PM A Perfect Storm: The History 
Behind Diet Associated DCM

Julie Churchill

How Would I Manage This 
Thoracic Limb Lameness?  

Juliette Hart, Steve Martinez

Did You Know That Up to 80% 
of Cat Fleas Carry Human or 
Pet Pathogens?  

Michael Lappin

Establishing the Feline 
Normal to Recognize Pain

Margaret Gruen

4:40 - 5:05 PM Diet-Associated DCM: It’s Not 
Just Grain-Free!

Deborah Linder



Tuesday | January 21

program SMALL ANIMAL

track END OF LIFE: GERIATRIC 
MEDICINE AND EUTHANASIA HOLISTIC MEDICINE IDEXX

NATIONAL VETERINARY 
ACCREDITATION PROGRAM 

COURSES

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Euthanasia: What to Say When 
You Don't Know What to Say

Dani McVety

Canine Appendicular 
Osteosarcoma: Updates in 
Conventional Medicine 
Management and Perspectives on 
Integrative Management with 
Chinese Herbal Therapies  

Session details coming soon! Session details coming soon!

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

5 Pillars of Hospice Care  

Mary Gardner

Using Human Cancer Studies to 
Guide Canine Cancer Treatment  

Nancy Scanlan

11:00 - 
11:50 AM

Getting It Down and Keeping It 
Down: Inappetence and Nausea in 
the Geriatric or Sick Pet

Sheilah Robertson

Canine Appendicular 
Osteosarcoma and Traditional 
Chinese Herbal Therapies: The 
Potential Role of Herbal Therapies 
in Palliative Care  

LUNCH 11:45 AM - 1:45 PM

1:45 -
2:35 PM

Creating the Geriatric-Friendly and 
Safe Practice (Part 1)  

Mary Gardner, Sheilah Robertson

New Anti-Cancer Diet Ingredients 
for the Canine Diet  

Nancy Scanlan

IDEXX

Session details coming soon!

2:50 -
3:40 PM

Creating the Geriatric-Friendly and 
Safe Practice (Part 2)  

Mary Gardner, Sheilah Robertson

Antiangiogenic Actions of 
Traditional Chinese Herbal 
Therapies: Introduction to the 
Biomedical Basis of Herbal 
Therapies in Care of the Cancer 
Patient  

BREAK 3:35 - 3:55 PM

4:00 - 
4:25 PM

Recognizing the Painful Cat  

Sheilah Robertson

The Role of Inflammation in 
Cancer  

Nancy Scanlan

4:40 - 
5:05 PM

Euthanasia Under Pressure: When 
it All Goes South

Mary Gardner



Tuesday | January 21

program SMALL ANIMAL

track ONCOLOGY SHELTER MEDICINE THE NEXT LEVEL

location OCCC SOUTH OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Lymphoma vs. IBD in Cats: Clearing the 
Confusion

Sue Ettinger, Susan Little

Managing the TM Population: FeLV, FIV 
and Chronic Disease in Shelter Cats

Helena DeTar

Session details coming soon!

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Hemangiosarcoma Cliff Notes: What 
You Need to Know

Sue Ettinger

Feline URI in Today's Shelters: Is Your 
Isolation Empty?

Helena DeTar

11:00 - 11:50 AM Living with Terminal Illness  

Sue Ettinger, Mary Gardner

Shelter Animal Transport: Guarding the 
Lifeline  

Helena DeTar

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Novel Lymphoma Diagnostics and 
Therapeutics  

Doug Thamm

Canine Respiratory Disease Outbreaks: 
Are You Ready?

Helena DeTar

2:50 - 3:40 PM Update on Canine Osteosarcoma: The 
CSU Experience

Doug Thamm

Ocular Emergencies: When to Treat vs. 
Turf Part 1

Sara Thomasy

BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Tanovea-CA1 for Canine Lymphoma  

Doug Thamm

Ocular Emergencies: When to Treat vs. 
Turf Part 2

Sara Thomasy

4:40 - 5:05 PM Palladia Update  

Doug Thamm



Tuesday | January 21

program LARGE ANIMAL

track AMERICAN ASSOCIATION OF 
BOVINE PRACTITIONERS

AMERICAN ASSOCIATION OF 
SMALL RUMINANT 

PRACTITIONERS
EQUINE ONCOLOGY EQUINE SPORTS MEDICINE 

AND REHABILITATION

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Jim Jarrett Memorial Lecture 
- “Steer” Health in the Right 
Direction

Patty Scharko

A Visit to Footrot Flats: 
Virulent Foot Rot

Cindy Wolf

Equine Tumor Cases: From Cool 
to Crazy

Fred Caldwell, Erin Groover

Equine Sports Medicine and 
Rehabilitation Case Discussions  

Steve Adair, Sarah le Jeune
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Clinical Listeriosis in 
Ruminants  

Keith Poulsen

Fracture Management in 
Young Stock  

David Anderson

Equine Neoplasia: Diagnostic 
Options

Erin Groover

Integrative Approach to Poor 
Performance  

Sarah le Jeune

11:00 - 11:50 AM Johnes Diagnostics  

Keith Poulsen

Amputation, Orthotics and 
Prosthetics for Small 
Ruminants  

David Anderson

Lymphoma in Horses: What We 
Know and Don’t Know

Erin Groover

Equine Rehabilitation 
Modalities  

Sarah le Jeune

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Biosecurity to Protect Cattle 
from the Staff from Reverse 
Zoonosis  

Keith Poulsen

Q Fever

Paula Menzies

Equine Ocular and Periocular 
Tumors: Diagnosis and 
Treatment

Wendy Townsend

Equine Regenerative Sports 
Medicine and Rehabilitation  

Steve Adair

2:50 - 3:40 PM Problem Poisonous Plants for 
Livestock  

Patty Scharko

Small Ruminant Pneumonia 
Review  

Sherrill Fleming

Top 3 Cutaneous Equine 
Neoplasms: What You Need to 
Know

Fred Caldwell

Formulation of an Equine 
Rehabilitation Plan and 
Monitoring Progress  

Steve Adair

BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Beef Quality Assurance (BQA) 
Reminders  

Patty Scharko

Hydrometra in Dairy Goats  

Joan Rowe

Melanoma Vaccination in Horses  

Erin Groover

Saddle Fit  

Sarah le Jeune

4:40 - 5:05 PM Dealing with Anaplasmosis  

Patty Scharko

Why Did it Really Die: Adult 
Mortality in Goats

Paula Menzies

Mass Removal: 3 Reconstructive 
Techniques

Fred Caldwell



Tuesday | January 21

program EXOTICS

track INCORPORATING BEHAVIORAL 
MEDICINE INTO YOUR AVIAN PRACTICE REPTILES AQUATICS

location OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Helping Feather Picking Birds: You Got 
This

Brian Speer

Get the Right Herp: How to Make the 
First Home a Forever Home

Paul Gibbons, Stacey Wilkinson

Fish Wizardry: Fish Medicine and Live 
Demonstration - Anesthesia, Physical 
Examination

Shane Boylan, Tres Clarke, Lisa Hoopes
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Social Pairing of Captive Parrots: Finding 
the Right Roommate

Joanne Paul-Murphy

Reptile Enrichment and Behavior: How 
to Train Your Dragon  

Marion Desmarchelier

Fish Wizardry: Fish Medicine and Live 
Demonstration - Anesthesia, Physical 
Examination (cont.)

Shane Boylan, Tres Clarke, Lisa Hoopes
11:00 - 11:50 AM Managing Reproductive Behaviors: A 

Balanced and Ethical Approach

Brian Speer

Diet Formulation and Nutritional 
Evaluation for Captive Turtles  

Kimberly Treiber

Fish Wizardry:Fish Medicine and Live 
Demonstration - Anesthesia, Physical 
Examination (cont.)

Shane Boylan, Tres Clarke, Lisa Hoopes
LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Shaping Medical Behaviors and 
Psychopharmaceutical Options  

Brian Speer

Novel Therapeutics in Herpetological 
Medicine: Get Your Practice Up to 
Speed  

Paul Gibbons

WILDLIFE CONSERVATION: WHERE 
LAND MEETS SEA

OCCC NORTH

Do Infectious Diseases Stop Where Land 
Meets Water?  

Thierry Work

2:50 - 3:40 PM Wild Parrot Behavior: Lessons to Apply 
to Practice

Marion Desmarchelier

Top Tips in Reptile and Amphibian 
Ophthalmology  

David Williams

The Role of Island Avifauna in 
Ecosystem Health  

Deidre Fontenot
BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Medical Behaviors in Non-Traditional 
Species: Birds-in-Training

Daniel Fredholm

Dental Disease in Pet Reptiles: A 
Currently Developing Field  

Stacey Wilkinson

Wildlife Toxicology on the Edge: Clinical 
Aspects for Coastal Species

Sara Childs-Sanford

4:40 - 5:05 PM Behavioral or Medical? "Behavioral 
Problems" That Weren't  

Marion Desmarchelier

Reptile Cryptosporidium Management 
in a Large Zoo Collection  

Gretchen Cole

Mercury’s Silent Toll on Avian Wildlife

Sonia Hernandez



Tuesday | January 21
program PRACTICE MANAGEMENT/NURSE/TECHNICIAN

track FEAR FREE℠ PRACTICE MANAGEMENT: 
LEGAL/TELEMEDICINE

PRACTICE MANAGEMENT: 
OSHA/FINANCE

NURSE/TECHNICIAN: 
ESSENTIALS 

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Fear Free: Understanding of 
Animal Behavior and Why We 
Must Reduce Fear, Anxiety 
and Stress

Temple Grandin

Don't Get Trapped by FMLA & 
ADA  

Betsy Choder

OSHA Administrative 
Requirements & Surviving an 
Inspection  

Phillip Seibert

Essential Skills for the Patient 
Nutritional Advocate  

Ed Carlson

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Fear Free: Emotional 
Wellbeing Must Be a Priority 
to Practice Better Medicine

Stephen Ettinger 

Take Back Your Right to Fire  

Betsy Choder

OSHA Training Requirements  

Phillip Seibert

Keeping Your Cool When It 
Hits the Fan  

Rachel Poulin
LUNCH 10:45 AM - 12:40 PM

12:40 - 1:30 PM Fear Free Is Much More Than 
Pheromones and Peanut 
Butter  

Natalie Marks

Cannabis and Pets: What You 
Need to Know!

Charlotte Lacroix

Enforcing Safety Rules in the 
Practice  

Phillip Seibert

Why There Needs to Be An “I” 
In Team: Self-Care

Jade Velasquez
1:45 -
2:35 PM

Fear Free: Successful Big City 
Idea for Any Size Practice...
Anywhere

Natalie Marks

Medical Records: Are You 
Covering All Your Bases?

Charlotte Lacroix

How Can I Owe Taxes When I 
Don't Have Any Money?!  

Camala Bailey

Toxic Teams: A Survival Guide 
for Veterinary Technicians

Jade Velasquez

2:50 - 3:40 PM Fear Free: How It Set Me 
Apart and to Thrive, Not Just 
Survive

Julie Reck

Update in the Virtual Care 
Business Model  

James Penrod, Bruce Truman

What the Tax Cuts and Jobs 
Act Means to You and Why 
You Should Pay Attention

Camala Bailey

Mental Health in Vet Med: 
Why Aren’t We Talking About 
It?

Jade Velasquez
BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Fear Free: Have It All - Better 
Medicine, Safer, Profits, 
Easier To Attract a Team & 
have fun

Julie Reck

Transitioning Your Practice to 
Connected Care  

Kerri Marshall

10 Tips to Fiscal Fitness  

Camala Bailey

Resources To Help Avoid Burn 
Out  

Carol Hurst
4:40 - 5:05 PM Beating Compassion Fatigue  

Jade Velasquez



Tuesday | January 21

program NURSE/TECHNICIAN program EXPO HALL THEATERS

track NURSE/TECHNICIAN: 
PROGRESSIVE KNOWLEDGE

NURSE/TECHNICIAN: STATE 
OF THE ART track

location OCCC NORTH OCCC NORTH location EXPO HALL EXPO HALL

sponsor sponsor

8:00 -
9:15 AM

Fear Free Care: Safe Family 
Presence & Client 
Participation

Monique Feyrecilde

Idiopathic Epilepsy  

Stephanie Gilliam

9:15 AM

Session details coming 
soon!

9:45 AM

Session details coming 
soon!

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

What's All The FAS About? 
Fear Free Fear, Anxiety & 
Stress Scale  

Monique Feyrecilde

Beyond IVDD: What Else 
Could it Be?  

Stephanie Gilliam

10:15 AM 10:45 AM

LUNCH 10:45 AM - 12:40 PM

12:40 - 1:30 PM JEOPARDY! The Essential 
Behavior Edition  

Monique Feyrecilde

Physical Rehabilitation for 
Spinal Cord Disease  

Stephanie Gilliam

11:15 AM 11:45 AM

1:45 - 2:35 PM Keys to High Level 
Disinfection and Sterilization  

Heidi Reuss-Lamky

Anaesthesia for Pregnancy 
and Cesarians  

Marcia Fletcher

12:15 PM 12:45 PM

2:50 - 3:40 PM The Fine Art of Art(erial) 
Lines  

Heidi Reuss-Lamky

Rough Inductions and 
Difficult Recoveries  

Marcia Fletcher

1:15 PM 1:45 PM

BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Nail Trim "Magic"  

Monique Feyrecilde

Anesthetizing New Zealand's 
Endangered Flightless Birds: 
Kiwi  

Maria Fletcher

2:15 PM 2:45 PM

4:40 - 5:05 PM Pet Selection Counseling: 
Matchmaking for Beginners

Monique Feyrecilde

Anesthetizing New Zealand's 
Endangered Flightless Birds: 
Kakapo  

Maria Fletcher

3:15 PM 3:45 PM



Wednesday | January 22
BREAKFAST SESSIONS  – OCCC SOUTH
6:30 - 
7:30 AM TBA

TBA

ROUNDS*  – ROSEN CENTRE
8:00 - 
10:00 AM

RD29 Canine Lameness: Case-Based Discussion from Simple to Complex
Ross Palmer

RD30 Vector-Borne Disease Case Challenges
Linda Kidd

RD31 Your Plan in Beating Compassion Fatigue and Burnout
Carol Hurst, Jade Velazquez

RD32 What to Do on a Tight Budget? Practical Internal Medicine Diagnostic and Treatment Tips
Alyssa Sullivan

MEET THE PROFESSOR LUNCHEONS*  – ROSEN CENTRE
12:00 - 
1:30 PM

MTPL17 Creating Self Care Plans for the Busy Professional
Jade Velasquez

MTPL18 Feline Soft Tissue Surgery: Ask Me Anything
Howard Seim

MTPL19 IMHA in the ER
Elke Rudloff

* Additional fees apply, please see registration form for more details.



Wednesday | January 22

program SMALL ANIMAL SMALL ANIMAL

track SMALL ANIMAL MEDICINE SMALL ANIMAL SURGERY AMERICAN BOARD OF 
VETERINARY PRACTITIONERS

BSAVA HEPATOLOGY 
SYMPOSIUM

location HYATT REGENCY HYATT REGENCY OCCC SOUTH OCCC SOUTH

sponsor

8:00 -
9:15 AM

Transfusion Medicine: When, 
What and How

Marc Seitz, John Thomason

Surgical Pain Management: 
Thinking Outside the Box Case-
Based Discussion

Jonathan Congdon, Jane Quandt, 
Laura Selmic

Session details coming soon!

I Have Diagnosed a Shunt, What 
Now? Decision Making for 
Congenital Portosystemic Shunts  

Michael Tivers
BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Getting the Most Out of Your 
Point-of-Care Ultrasound

Marc Seitz

Feline Perineal Urethrostomy 
(PU): New Approach and Surgical 
Tips

Sarah Marvel

Investigation of Liver Disease: 
What Do All the Tests Mean?  

Nick Bexfield

11:00 - 11:50 
AM

Diagnosing Organ Torsions: 
Twisted in Every Way

Marc Seitz

Bladder and Urethra : Successful 
Urinary Surgery

Mary Ann Radlinsky

Reducing Stress and Improving 
Outcomes in Liver Surgery  

Michael Tivers

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

IMHA and Underlying Disease: 
Current Screening 
Recommendations

Linda Kidd

Diaphragmatic Hernia: When and 
How to Cut

Sarah Marvel

Feline Inflammatory Liver Disease: 
I'm Not a Small Dog!  

Nick Bexfield

2:50 -
3:40 PM

IMHA - Selection of 
Immunosuppressive Medications

John Thomason

Laryngeal Paralysis: Surgical 
Management Tips

Mary Ann Radlinsky

Extrahepatic Biliary Tract Surgery: 
Is it Always Cholecystectomy?  

Michael Tivers

BREAK 3:40 - 5:05 PM

4:00 - 4:25 PM Pathophysiology of Thrombosis in 
Dogs with IMHA and Its 
Relationship to Current 
Recommendations for 
Thromboprophylaxis  

Linda Kidd

Lateral Ear Canal Resection  

Mary Ann Radlinsky 

Drugs and Diet in the 
Management of Liver Disease: 
What's New?  

Nick Bexfield

4:40 - 5:05 PM Blood Transfusion Reactions: 
Recognition and Treatment

John Thomason

Biopsy Buffet: Getting the Most 
from your Exploratory 
Laparotomy  

Sarah Marvel

Medical Management of Hepatic 
Encephalopathy  

Nick Bexfield



Wednesday | January 22

program SMALL ANIMAL LARGE ANIMAL

track AVMA SHELTER MEDICINE
VETERINARY EMERGENCY 

AND CRITICAL CARE 
SOCIETY

AMERICAN ASSOCIATION 
OF SMALL RUMINANT 

PRACTITIONERS
EQUINE DENTISTRY

location OCCC SOUTH OCCC SOUTH OCCC SOUTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Session details coming 
soon!

It's a New World: Updating 
Protocols for FeLV and FIV 
Testing

Susan Little

Bleeding and Thrombosis  

Julien Guillaumin

Update on GI Parasitism in 
Small Ruminants: Status Quo 
or Better?

Sherrill Fleming

Clinical Approaches To 
Common Dental Pathology: 
Case Presentations

Fred Caldwell, Brad Tanner

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Living with Retroviruses: 
New Ideas on How FeLV and 
FIV Affect Cats

Susan Little

Assessment and Treatment 
of Dehydration  

Julien Guillaumin

Eradicating the Scourge of 
Peste des Petites Ruminants 
(PPR) from the World by 
2030  

Paula Menzies

Dental Exam: Tools & 
Strategies To Identify Dental 
Disease

Brad Tanner

11:00 - 11:50 
AM

The Small and the Sick: 
Treating the Critical Kitten

Susan Little

Management of the Sick 
Diabetic Patient

Julien Guillaumin

How to Do Better: 
Perspectives on Disbudding 
Goat Kids

Cindy Wolf

Dental Diagnostic Imaging: 
Navigation Of Multiple 
Imaging Modalities

Brad Tanner

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

IMAGING SYMPOSIUM Diarrhea in Kittens: What's 
the Best Approach?

Susan Little

Airway Emergencies: Tips, 
Tricks, and Pitfalls

Armi Pigott

Biosecurity for Small Goat 
Farms  

Sherrill Fleming

Surgical Extractions: Tips to 
Make “Pulling Teeth” Easier

Fred Caldwell

OCCC SOUTH

Review of Thoracic and 
Abdominal Images: 
Interpretations  

Eric Herrgesell, Bill Hornof

2:50 - 3:40 PM Case Discussions on 
Abdominal and Thoracic 
Radiology: Part 1  

Eric Herrgesell, Bill Hornof

Feline Herpesvirus-1 
Management: What’s New 
that I Can Do?  

Sara Thomasy

Reproductive Emergencies 
for the Non-Theriogenologist  

Armi Pigott

Outside the Show Ring: 
Issues That Affect Small 
Ruminant Show Stock

Joan Rowe

Sinusitis: Management 
Methods to Ensure Success  

Fred Caldwell

BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Case Discussions on 
Abdominal and Thoracic 
Radiology: Part 2  

Eric Herrgesell, Bill Hornof

The Uvea is a Lymph Node  

Sara Thomasy

Get Better Ultrasound 
Images (With Your 
Equipment Today)

Armi Pigott

Fair Vet: Tips for Health 
Checks/Residue Collection at 
Fairs and Shows

Joan Rowe

Equine Odontoclastic Tooth 
Resorption and 
Hypercementosis: Keys To 
Detection And Treatment 
Planning

Brad Tanner

4:40 - 5:05 PM Don't Close that Wound!  

Armi Pigott

A Bizarre Skin Condition in a 
Nigerian Dwarf Buck  

Sherrill Fleming

Those Frustrating Fistulas: 
Pathways to Resolution

Fred Caldwell



                 

Wednesday | January 22

program LARGE ANIMAL EXOTICS

track EQUINE GASTROENTEROLOGY
PRACTICAL BACKYARD POULTRY 

MEDICINE FOR THE 
PRACTITIONER  

INVERTEBRATES ONE HEALTH SYMPOSIUM

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Equine Gastrointestinal Disease: 
Case Presentations

Diana Hassel, Sandy Taylor

Essential Husbandry and 
Nutrition for Backyard Chickens   

Annika McKillop

Invertebrate Welfare and 
Sentience, Aspects of Veterinary 
Care, Biology and Husbandry  

Kibby Triber, David Williams

Howler Monkey Conservation 
Challenges in Latin American and 
the Need for a Continental One 
Health Program  

Enrique Yarto

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Colic Abdominal Ultrasound 
Examination in 9 Steps

Diana Hassel

Backyard Waterfowl: Husbandry 
and Nutrition for Optimal Health

Sara Childs-Sanford

Insects: Nutritional Aspects as 
Food for Insectivores in Human 
Care

Kibby Triber

Impacts of Ocean Health on 
Marine and Plant Communities  

Thierry Work

11:00 - 11:50 AM Infectious Enterocolitis in the 
Horse  

Sandy Taylor

Top Diseases and Treatment by 
System, Episode 1 

Annika McKilop

Tarantula Medicine Made Easy  

David Williams

LUNCH 11:50 AM - 1:45 PM

1:45 -
2:35 PM

Large Colon Obstruction: What’s 
New in Treatment?

Diana Hassel

Top Diseases and Treatment by 
System, Episode 2

Annika McKillop

Invertebrate Conservation and 
Captive Breeding Programs  

Zack Lemann

Tracking the Spectacled Eider 
Migration and What It Can Tell Us 
About Ecosystem Health in the 
Artic  (sic)
 

Gwen Myers

2:50 -
3:40 PM

Equine Gastric Ulcer Syndrome  

Sandy Taylor

Drug Laws: Everything You Need 
to Know When Treating Backyard 
Poultry

Annika McKillop

Honeybee Mites: Varroa and 
Tracheal Mites Effect on Colony 
Health

Jamie Ellis

Horned Lizard Conservation, 
Habitat Loss and the Last Stand of 
a Western Icon  

Gretchen Cole

BREAK 3:35 - 3:55 PM

4:00 - 4:25 PM The Equine GI Microbiome: Why 
Should We Care?

Diana Hassel

Zoo and Exotic Fowl: A Review of 
Common Medical Disorders

Daniel Fredholm

Marine Invertebrate Die-Offs, 
Valuable Lessons from the Grim 
Reaper  

Thierry Work

Zoos' New Roles in One Health 
Awareness  

Kay Backues

4:40 - 5:05 PM Equine Pancreatitis

Sandy Taylor

Isoxazolines for Lice Control: A 
New Approach to an Old Problem

Enrique Yarto

Honeybees, Antibiotics and the 
Veterinary Feed Directive: An 
Update  

Jamie Ellis

Kenya's Grevy's Zebra Rally, 
Conserving a Species and 
Meeting the Needs of the Human 
Community  

Gretchen Cole



                 Wednesday | January 22

program NURSE/TECHNICIAN/PRACTICE MANAGEMENT

track PRACTICE MANAGEMENT: 
DIGITAL/IT

PRACTICE MANAGEMENT: 
PRACTICE TRANSITION

PRACTICE MANAGEMENT: 
OPERATIONS

SOCIETY FOR VETERINARY 
MEDICIAL ETHICS

NURSE/TECHNICIAN: 
PROGRESSIVE 
KNOWLEDGE

location OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH OCCC NORTH

sponsor

8:00 -
9:15 AM

Points of Failure and 
Affording the Technology 
You Need  

Nancy Dewitz

The Real Truth About 
Selling Your Practice  

Michael Hargrove, Leslie 
Mamalis

Unleash the Power of Your 
Third Party Army  

Dave Nicol Session details coming 
soon!

ECG's and Arrhythmias  

Marcia Fletcher

BREAK 9:15 - 9:55 AM

9:55 -
10:45 AM

Don't Let Technology Be a 
Barrier in Your Practice  

Nancy Dewitz

From Co-Worker to 
Practice Owner: Managing 
Your Former Peers

Michael Hargrove, Leslie 
Mamalis

Write Job Adverts That Get 
Responses  

Dave Nicol

Understanding 
Capnography: It's 
Breathtaking!

Heidi Reuss-Lamky

LUNCH 10:45 - 12:40 AM

12:40 - 1:30 PM IT & Marketing: Like 
Peanut Butter & Chocolate

Nancy Dewitz

Surviving the Transition 
Process  

Michael Hargrove, Leslie 
Mamalis

Help! My Team is Killing 
Me  

Dave Nicol

Pancreatitis Nutrition and 
Medicine  

Kara Burns, Rachel Poulin

1:45 -
2:35 PM

Perioperative Surgical 
Patient Care: Honoring the 
Bond

Heidi Reuss-Lamky

2:50 -
3:40 PM

What Do You Know About 
Lepto  

Rachel Poulin

BREAK 3:40 - 4:00 PM

4:00 - 4:25 PM Creating a Diabetic 
Superstar: Is It You?

Rachel Poulin

4:40 - 5:05 PM Educating the Diabetic Pet 
Owner  

Rachel Poulin


